PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

8.0 dB Loop (With Test Access thru Aug-00) i
‘ Measurementl All CLECs SWBT 3.5%
65-01 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rale| Report Rate 3.0% - R
Nov-99 2.181 10 0.5% 20% -5.02 )
Dec-99 2,311 39 1.7% 2.3% -189] | 25% 1 S
Jan-00 2.448 25 1.0% 1.7% -252f | 500 | ; i o
Feb-00 2534 12 0.5% 1.8% 486 | T SWBT
Mar-00 2524 18 0.7% 22% 514 | 459 i —e—AllCLECS
Apr-00 2,521 11 0.4% 19% 535
May-00 2,570 18 0.7% 2.9% 663 | 10%
Jun-00 2632 11 0.4% 3.0% -7.57
Jul-00 2610 12 0.5% 28% 78] | 05% ¢
Aug-00 2,654 20 0.8% 25% 562 00%
Sep-00 2614 34 1.3% 23% 347 e e o o o o o o o o o o
Qct-00 2.688 6 1,3% 1.5% -0.82 2 ‘é’ E % 4 ’:"; 2 % ?:,, E 2
[T12mo. Total] [ 30.287 246 | 0.8%] 2 8 = o+ =2 % =2 5 < @ O
5.0 dB Loop (With Test Access thru Aug-00)
l Measuremenll AllCLECs SWBT 2.0%
65 - 02 No. of # Trouble Trouble Trouble Z-Value 1.8%
Circuits Reports | Report Rate} Report Rate 16%
Nov-99 512 5 1.0% 0.6% 113
Dec-99 505 9 1.8% 0.6% 361 | 14%
Jan-00 501 4 0.8% 0.68% 065/ | 1.2%
Feb-00 482 5 1.0% 0.6% 12 yjod A\ ~>*—¢ | | SWBT
Mar-00 469 5 1.1% 07% 107N o —#— Al CLECs
Apr-00 464 5 1.1% 0.6% 1.43 :
May-00 451 1 0.2% 0.7% -121| | 06%
Jun-00 445 1 0.2% 06% -105| | 0.4%
Jui-00 445 ] 0.0% 0.7% 174] | o9
Aug-00 443 1 0.2% 0.8% 136 e 9
Sep-00 440 3 07% 06% 025 > » o o0 o o o o o o o o
Oct-00 437 1 0.2% 0.8% -1.36 2 § g % T3 f‘; g % E, ‘f’% 3
[ 32 Mo Total] [ 5594 40 | 0.7%] 0.7%) 2 0 5w =2 < 2 5 < 0 ©
BRI Loop {With Test Access thru Aug-00)
Measurement All CLECs SWBT 10.0%
l 65-03 I No. of # Trouble Trouble Trouble Z-Value 9.0% 4
Circuits Reports | Report Ratej Report Rate 8.0% |
Nov-99 5 0 0.0% 33% -0.40
Dec-99 5 0 0.0% 3.3% -0.41 70% +
Jan-00 5 0 0.0% 25% -0.35 650% +
Feb-00 5 0 0.0% 1.8% -0.30 sewdt 4 x| = SWET
Mar-00 5 0 0.0% 25% 035 a0 | o— All CLECS
Apr-00 5 0 0.0% 26% -0.36 : . ,
May-00 23 0 0.0% 3.8% -0.93 30% 177 .
Jun-00 61 5 8.2% 3.0% 167 | 20% 1 e
Jul-00 96 9 9.4% 3.1% 339 10% 1
Aug-00 165 9 5.5% 33% 1.44 0.0% — oo o o d ‘
Sep-00 196 6 3.1% 28% 0.24 e @& & o o> o o o o o o o
0ct-00 224 8 3.6% 3.8% .15 g § g % T % ‘; g ;, °g, f’% 2
[ 12mo toa] [ 795] 37 ] 4.7%) 2 6 5w = % 2= 5 < o ©
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

October 2000
Oklahoma

Trouble Report Rate {%)

ISDN BRI Port
l Measurementl All CLECs SWBT 4.5%
65-04 No. of # Trouble Troubie Trouble Z-Value 40% 4
Circuits Reports { Report Rate| Report Rate -7
Nov-99 0 0 n/a 33% na| | 35% T : .
Dec-99 0 0 n/a 3.3% nial | 30% M
Jan-00 0 0 nia 2.5% n/a N t -
Feb-00 0 0 na 1.8% wal | 25% 1 D A SWaT
Mar-00 0 0 n/a 2.5% n/a 20% ¢ “," —e— Al CLECs
Apr-00 0 a n/a 2.6% val | s | T o
May-00 0 Q0 n/a 3.8% n/a
Jun-00 0 0 na 3.9% na| | 10% 1
Jul-00 4 0 0.0% 3.1% -0.35] | o950 L
Aug-00 7 0 0.0% 3.3% -0.48 " L
Sep-00 7 0 0.0% 2.8% 0a4]| 0% &ttt 00— 00— ¢
Oct-00 7 0 0.0% 3.8% -0.51 2% 2 % % ¢ 2 % 2 % % 2
e & 8 2 2 & & 3 8 2 & 8
[ 12 Mo. Total] | 25 | 0] 0.0% = ° - =
DS1 Loop (With Test Access thru Aug-00)
’ Measurement l All CLECs SWBT 12.0%
85-05 No. of # Trouble Trouble Troubie Z-Value
Circuits Reports | Report Rate| Report Rate 10.0% +
Nov-99 a7 0 0.0% 4.4% -1.44
Dec-99 46 o} 0.0% 1.5% -0.82 8.0% +
Jan-00 46 ] 0.0% 2.9% -1.16 i
Feb-00 30 0 0.0% 4.4% <115 60% | RRREEE SWBT 1
Mar-00 14 0 0.0% 47% -0.81 —— AlICLECs |
Apr-00 20 2 10.0% 0.0% 089 | 400 L o
May-00 49 1 2.0% 0.0% 0.20 R o
Jun-00 81 8 9.9% 0.0% 0.44 20% ’
Jul-00 107 3 28% 0.0% 0.24
Aug-00 145 13 9.0% 0.0% 0.42 0.0% N
Sep-00 172 12 7.0% 0.0% 0.37 2 é 8' é é S 2 8 8 8 8 3
Oct-00 198 9 4.5% 0.0% 0.30 3 ¢ £ &4 £ f > ¢t 3 & a 3
z 34 % & 3 < 3 8 > 3 & ©
[ 12 Mo. Total] | 955 ] 48 | 5.0%] 3.4%])
DS1 Dedicated Transport
Measurement I All CLECs SWBT 7.0%
65 - 06 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 60% +
Nov-99 o] 0 n/a 4.4% n/a
Dec-99 0 0 n/a 1.5% n/a 50%
Jan-00 4 0 0.0% 2.9% 0341 o0 b
Feb-00 45 3 6.7% 4.4% 0.51 B e SWBT
Mar-00 70 2 2.9% 4.7% 055 | 30% ¢ - ——AICLECs
Apr-00 77 2 26% 0.0% 0.46 o
May-00 78 1 13% 0.0% 0.16| | 2.0% L
Jun-00 97 1 1.0% 0.0% 0.14 ’
Jul-00 108 2 1.9% 0.0% 0.19]| 10% 1 .
Aug-00 121 1 0.8% 0.0% 0.13 N
Sep-00 145 5 3.4% 0.0% 0.26 00%0, > o © © © o o o o o o
0ct-00 168 4 2.4% 0.0% 0.22 22 22§ 3§ 2% L % %2
283 ¢ 2283342838
[ 12Mo Total] | 913] 21 2.3%) 3.4%]|
ISDN - PRI
Measurement | All CLECs sSwBT 0.1%
65-07 No. of # Trouble Trouble Troubie Z-Value 0.0% +
Circuits Reports | Report Rate| Report Rate 0.0% &
Nov-99 0 0 n/a 0.0% n/a ’ R
Dec-99 0 0 nfa 0.0% naaf | 00% ¢ o 7o .
Jan-00 24 0 0.0% 0.0% 009 | 00% + . .
Feb-00 24 0 0.0% 0.0% 009 | ggop | R Do ...... SWBT
Mar-00 24 0 0.0% 0.0% -0.08 \ :
Apr-00 24 0 0.0% 0.0% 00s| | OO% 1 = : S —4—AICLECs
May-00 9% 0 0.0% 0.0% 011 | 0.0% - s N .
Jun-00 9 a 0.0% 0.0% -0.18{ | 0.0% A
Jul-00 9 0 0.0% 0.0% 011 | g% |
Aug-00 168 ] 0.0% 0.0% -0.19 0.0% R
Sep-00 168 0 0.0% 0.0% 01s) | P
Oct00 168 0 0.0% 0.0% 023 i %,: ‘2 g § g 8 8 2 8 2 §
{_12Mo Toal} [ ses] 0 0.0%] 0.0%] z2 &8 3 ¢ 2 ¢ 2 32 % 2 &8 9o
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

Digital Subscriber Line (DSL) - No Line Sharing
Measurement All CLECs In Parity 4.5%
65-08 No. of # Trouble Trouble (Yes =0) 4.0% |
Circuits Reports | Report Rate {No = 2}
Nov-99 3 a 0.0% 3.5% 1
Dec-99 3 0 0.0% 307 O O Y
Jan-00 3 o 0.0%
; . 25% e e
eb-00 3 4] oo ! = A/ N ] e Benchmark
Mar-00 3 ¢} 0.0% 2.0% -—e&—AlICLECS
o R MEEES
Apr-00 4 o] 0.0% 15%
May-00 65 o] 0.0%
Jun-00 171 7 41% 1.0% 1
Jul-00 321 6 1.9% 0.5%
Aug-00 447 13 2.9%
. 0.0% ——o—+—o—o ¢
Sep-00 >4 ! 1% 0 $ 2 388 8888 8 8 8
Oct-00 814 26 3.2% 2 2 9 ¢ & % 5 > £ 3 © & B
23835 & =< 32 3> 3 45 0
[ T12mo.Total] [ 2385] 59 | 2.5%}
Digital Subscriber Line {DSL) - Line Sharing
Measurement Al CLECs SWBT/ASI 20.0%
65 - 09 No. of # Troubie Trouble Trouble Z-Value 18.0%
Circuits Reports | Report Rate| Report Rate b
16.0% 1 .
14.0% 1 ;
12.0% Do
10.0% Do R SWBT |
8.0% | ; ] ——e— All CLECs
6.0% |
40% + .
2.0% } :
o — o ¢ ¢ & > o o
Sep-00 0 0 na 17.3% va|| 00% &Sttt
0Oct-00 0 0 n/a 52% na 3 b
) o
[ 12 Mo, Total] 0 0l n/a 7.6%]
Analog Trunk Port
Measurement All CLECs SWRT 0.9%
65-10 No. of # Trouble Trouble Trouble Z-Vaiue 0.8% -
Circuits Reports [ Report Rate] Report Rate - )
Nov-99 0 0 na 0.6% nal | 07% . - . ’
Dec-99 0 0 n/a 0.6% nfal | pe% 4 ) o -
Jan-00 0 [¢] n/a 0.6% n/a 059
Feb-00 0 0 wa 0.6% n/a oo SWBT
Mar-00 0 0 n/a 0.7% n/a 0.4% + —&—— All CLECs
"] 9,
Apr-00 0 0 n/a 0.6% nap i 03 L
May-00 0 0 n/a 07% nfa
Jun-00 0 0 na 0.6% wal | 0-2% 1
Jul-00 0 0 n/a 0.7% nal | o01% }
Aug-00 0 0 n/a 0.8% nfa
o 0.0% ¢+
Sep-00 0 o] na 0.6% n/a 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 nia 0.8% n/a > o ¢ & & 5 > &€ 3 & & p
$ 8§85 83228334783
[ 12Mmo Totalf [ 0| o] n/a) 0.7%)
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 0.9%
65- 11 No. of # Trouble Trouble Trouble Z-Value 0.8% | - ,
Circuits Reports | Report Rate| Report Rate . ’
Nov-99 0 0 na 0.6% naj | 0.7% 1 . .-
Dec-99 0 0 n/a 0.6% nfal |l peo | et - .
Jan-00 o] o] n/a 0.6% n/a °
0,
Feb-0C 0 0 n/a 0.6% nfa 0.5% === SWBT
Mar-00 0 0 n/a 0.7% nia 0.4% ‘.—0-——AM CLECs
Apr-00 ] 0 n/a 0.6% n/a 0.3% |
May-00 0 0 nia 07% nia '
Jun-00 0 0 nla 0.6% nal | 02% T
Jui-00 0 0 nfa 07% nali o01% 4
Aug-00 0 0 n/a 0.8% n/a o
% b o &
Sep-00 0 0 n/a 0.6% n/a 0 5 o o Tt
Oct-00 0 Y n/a 0.8% n/a g’; gj 8é § 8~ 8 8. 8 8. c°.> 8. 8.
o s > c = -3 a -
°© @ & © o @ S = 3 o 5]
{12 Mo Total}] 0] o] n/a 0.7%) 2885 ¢ 22833 2 88
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

DS3 Dedicaled Transport |
l Measurementl All CLECs SWBT | 12.0%
65-12 No. of # Trouble Trouble Trouble Z-Value !
Circuits Reports | Report Rate} Report Rate 1 100% 4
Nov-99 0 0 n/a 0.0% n/a ‘
Dec-99 ] 0 n/a 0.0% n/a l 8.0% 4
Jan-00 0 0 n/a 0.0% n/a o
Feb-00 0 D nfa 4.3% n/a so%d 4 Y o SWBT
Mar-00 9 0 0.0% 0.0% 0.00 ﬂicﬁi
Apr-00 10 1 10.0% 0.0% 1.41 40% 4 -
May-00 9 0 0.0% 00% 0.00 ;
Jun-00 9 0 0.0% 0.0% 0.00 20% |
Jui-00 10 0 0.0% n/a n/a A 4
Aug-00 24 Q 0.0% 0.0% 0.00 0.0% " A.' N L N
Sep-00 43 2 47% 0.0% 0.22 : 2 é g é é 2 é é é é g g
Oct-00 61 1 1.6% 0.0% 0.13 3 o ¢ & 5 L L & 3 > & B
s & 8 ¢ = € &2 3 5 2 8 o
[ t2MoTom] [ 175] 4] 2.3%] 0.6% < @ =
Dark Fiber
Measurememnt | Al CLECs SWBT 5.0%
65-13 No. of # Trouble Trouble Troubie Z-Value 4.5% 4
Circuits Reports | Report Rate| Report Rate 40% |
Nov-99 0 0 n/a 0.0% n/a o
Dec-99 0 0 n/a 0.0% nal | 3:5% o
Jan-00 0 0 n/a 0.0% nl/a 3.0% + o
Feb-00 0 0 nla 43% val | 250 | R SweT |
Mar-00 0 0 na 0.0% nal | | S —¢ —ANCLECs
Apr-00 4] ¢] n/a 0.0% n/a ’ . '
May-00 0 0 n/a 0.0% nia| | 1:5% 1 :
Jun-00 0 0 n/a 0.0% nal | 1.0% N |
Jul-00 0 Y n/a nia naj i g0 | :' |
Aug-00 0 0 n/a 0.0% n/a . |
Sep-00 0 0 wa 0.0% a 0.0% . g & g g g +- g < & 4
[=1] [=2] (=3 (=] (=3 o j= (=] (=] [=] (=3 Q
Oct-00) 0 0 nfa 0.0% n/a T %2 2 8 % 2% 2 3% % 3
2 8 8 £ = <« 2 3 5 2 & ©
[TizMo. Towl] [ 0] 0] wa| 0.6% = @ =
Analog tine Port
I Measurement l All CLECs SWBT 20.0%
65-14 No. of # Trouble Trouble Trouble Z-Value 18.0% 4
Circuits Reports | Report Rate] Report Rate 16.0% 1
Nov-98 0 0 n/a 0.6% nfa
Dec-99 0 0 n‘a 06% wal | 14.0% ¢
Jan-00 0 0 n/a 0.6% n/a 12.0% A
Feb-00 0 0 wa 0.6% wal | 100% | e SWBT |
Mar-00 0 0 n/a 0.7% wal | e | [T®—ANCLECs |
Apr-00 0 0 n/a 0.6% n/a '
May-00 0 0 n/a 0.7% n/a 6.0%
Jun-00| [¢] (4} n/a 0.6% n/a 40%
Jul-00/ 10 0 0.0% 0.7% -0.26 2.0% |
Aug-00 52 0 0.0% 0.8% -0.65 R R S S Ll (R
Sep-00 88 7 8.0% 056% sor|| OO E— S,
Oct-00 96 17 17.7% 0.8% 17.94 T %2 T 25 % 2 % 2 % % 3
o @ © @ = g- & 3 3 3 (9 o
[ 2mo. Toml] [ 246] 24 | 9.8%] 0.7%] = 2 = & = < @
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
I Measurement I All CLECs SWBT 12.0%
66 - 01 # Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commit's | Commit's Commit's 10.0% 4
Nov-39 10 1 10.0% 8.0% 0.23
Dec-99 39 3 77% 9.7% -0.43 8.0%
Jan-00 25 2 8.0% 57% 0.50 - ---sweT |
Feb-00 12 0 0.0% 46% -0.76 6.0% L iI\INCB:ECs
Mar-00 18 0 0.0% 5.4% 101 . ’ —_—
Apr-00 1 0 0.0% 4.1% -0.68 4.0% | .
May-00 18 0 0.0% 5.5% -1.03
Jun-00 11 0 0.0% 6.6% -088
Jul-00 12 1 8.3% 81% 003 20%
Aug-00 20 [¢] 0.0% 6.4% -1.17 o
Sep-00 34 0 0.0% 6.4% asaf| 0% ————3—¢ g s
0Oct-00 36 0 0.0% 9.5% .1.94 22 2 2 2T 23232 2 2 3 2
g & 8§ © 2 S & 35 3 g & Z
[ 12 Mo Total} | 246 | 7} 2.8% 6.8% 2 o 5w =2 = S Z ¢ ©O
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma
Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access .
Measurement All CLECs SWBT 350
I 67 - 01 l # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 30.0 -
Nov-99 9 173 20.65 105
Dec-99 28 7.43 2204 03| | 207 -
Jan-00 24 5.80 14.46 2070 b S| T Swet
Feb-00 11 6.39 13.99 1.3 .
—— Al CLECs
Mar-00 18 886 15.85 -154) | 150 4 B . —
Apr-00 11 433 15.30 -1.76 ’
May-00 17 453 2286 -295| | 100}
Jun-00 1 411 2437 263
Juk-00 12 337 2995 289 %071
Aug-00 19 3.14 18.24 -288 3
Sep-00 30 3.59 17.24 -3.56 o,om > o o o o o o o o o o
Oct-00 34 166 13.08 -2.59 2 % 2 8 ¢ £ 2 2 2 92 9 2
$ 3 £ 2 2 2 £ 3 3 2 & 8
[ 12 Mo Total] | 224 | 498 | = 2
5.0 dB Loop With Test Access
l Measurementl All CLECs SWBT 50.0
67 - 02 # Trouble Mean Time Mean Time Z-Value 450 +
Reports to Restore to Restore
Nov-99 5 968 384 2e8| | 07
Dec-99 9 10.48 6.06 130f | 350 ¢
Jan-00 4 6.70 415 1431 | 300 ¢
Feb-00 5 6.62 5.03 069 | 5504 L v} e SWBT
Mar-00 5 12.14 5.86 1.89 —e—AICLECs
Apr-00 5 11.98 478 298] | 200 T
May-00 1 16.55 5.76 1.44} | 150
Jun-00 1 46.82 7.03 441{] 100 4
Jut-00 0 n/a 7.23 n/a 50 1 ~— R i R PO
Aug-00 1 1.18 5.99 -0.62
Sep-00 3 1.48 535 -1.07 O'Oo, > © o o o o o o o o o
Oct-00 1 0.75 552 0.71 2 2 2 2 3 2 2 %2 2 9 9 <
<] D s D g 2‘ ) 3 3 2 ‘% 8
[ 12 Mo. Total] | 40] 9.82 | 559 | Z ° - =
BRI Loop with Test Access
M All CLECs SWBT 8.0
67-03 # Trouble Mean Time Mean Time Z-Value 701
Reports to Restore 1o Restore
Nov-99 0 n/a 7.46 nal | g0}
Dec-99 0 n/a 6.67 n/a
Jan-00 0 nfa 422 nal | 5071 - ,
. DS S S B R SWBT
Feb-00 0 n/a 4.88 n/a 40l . All CLECs
Mar-00 0 n/a 4.39 n/a —_—
Apr-00 0 nfa 464 wal| | 3.0 1
May-00 4 n/a 5.70 n/a 204
Jun-00 5 260 419 118
Jul-00 ] 454 468 007 10+
Aug-00 9 676 6.60 0.03 NN
Sep-00 6 179 6.74 -1.50 000’ » o o o o6 o o o o o o
0ct-00 8 269 6.71 -1.28 2 %2 2 % 2 £ £ 2 2 % 2 2
$ &858 2 2f333285¢
12 Mo. Totall | a7 397 | 561 |
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

ISDN 8RI Port
Measurement All CLECs SWBT 80
67 - 04 # Trouble Mean Time Mean Time Z-Vaiue 701
Reports to Restore to Restore -
Nov-99 o] n/a 7.46 n/a 60 4
Dec-99 0 n/a 6.67 n/a A
Jan-00 0 n/a 422 nal | 501 R L R
Feb-00 0 nia 488 val| 404 o T N T e
Mar-00 0 n/a 439 n/a All CLECS
Apr-00 0 nfa 4.64 nfaf | 30+ e e
May-00 0 n‘a 570 n/a 204
Jun-00 0 n/a 4.19 n/a
Jul-00 0 n/a 468 n/a 1.0 4
Aug-00 o n/a 6.60 n/a NN " " N L
Sep-00 0 na 6.74 nia °-°3 2 = 5 8 8 8 5 2 = = =
Qct-00 0 n/a 671 n/a > O e & = i >~ & = > & 5
$ 8§ s ¢ 2 2 2 3 2 2 § 8
[ 12 Mo Total] | 0 wa 561 = ° =
DSt Loop With Test Access
Measurement Ali CLECs SWBT 50
67 - 05 I # Trouble Mean Time Mean Time Z-Value 45 4
Reports to Restore to Restore
Nov-99 0 n/a nia nfa 401
Dec-99 0 n/a 152 nal | 351
Jan-00 0 n/a 1.18 n/a 3.0
Feb-00 0 n/a 1.47 n/a 254
Mar-00 0 n/a 1.30 n/a
Apr-00 2 3.24 wa wal | 207
May-00 0 nia na nal | 154 - -
Jun-00 8 220 n/a nal | 1.0 .
Jui-00 3 1.69 va n/a 05 +
Aug-00 12 1.95 n/a n/a
Sep-00 11 245 na va| | (0SS
0ct-00 9 456 n/a n/a T % F 2 % §E R OE LS OR O3
2 8 3 & 2 2 8 2 % 2 § ¢
[ 12 Mo, Total] | 45 | 2.68 | 136 | = - - =
DS1 Dedicated Transport
Measurement All CLECs SWBT 200
! 67 - 06 ] # Trouble Mean Time Mean Time Z-Value 180 +
Reports to Restore to Restore
Nov-99 o} n/a n/a n/a 1601
Dec-99 0 nfa 152 nal | 140
Jan-00 0 n/a 1.18 n/a 12.0
Feb-00 1 2.98 147 5l eed /Y T SWBT
Mar-00 2 17.85 1.30 2481 a0t ¢ All CLECs
Apr-00 2 2.55 n/a n/a '
May-00 1 3.80 n/a n/a 60 1
Jun-00 1 1.63 n/a n/a 4.0 4
Jul-00 2 2.69 nia n/a 204
Aug-00 0 na n/a n/a L
Sep-00 3 145 wa nal | PO
Oct-00 4 239 n/a n/a T 8 T 2 ¢ L L OO O%OL %
$ 8 5 & 2 2 2 3 5 2 8 ¢
12 Mo. Total] | 16 ] 428 1.36 | = ° - =
ISDN - PRI
Measurement All CLECs sweT 5.0
67-07 I # Trouble Mean Time Mean Time Z-Value 45 ] :
Reports to Restore to Restore ; )
Nov-99 0 nia 2.19 wal | 40T - .
Dec-99 0 nia 463 nal | 35 . ro-- K
Jan-00 0 na 335 wa| | 304, Tl s
Feb-00 0 na 296 nal | 55 1/ ’ K A A SWBT
Mar-00 0 na 1.98 na ! . S #—AICLECs
Apr-00 0 n/a 208 wal | 207 e
May-00 0 n/a 3.44 n/a 15+
Jun-00 0 n/a 3.48 n/a 10 ¢+
Jul-00 o n/a 4.03 n/a 05 |
Aug-00 0 n/a 4.50 n/a 00 R N " R
Sep-00 0 n/a 360 Pt
X
[12Mo.TotaI}L o n/a] m 24 3 & 2 2 : 3 = 2 3 S
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma
Mean Time to Restore (Hours) - Dispatch
Digital Subscriber Line (DSL) - No Line Shanng i
Measurement All CLECs In Parity i 100
| 67 - 08 I # Trouble Mean Time (Yes = 0) 2o S P
Reports to Restore (No =2)
Nov-99 0 nia 80T
Dec-99 0 nia 70t
Jan-00 0 n/a 6.0 +
Feb-00 0 n/a 50 1 ... - Benchmark
Mar-00 0 n/a 404 p —4——AICLECS
Apr-Q0 0 na R —
May-00 0 n/a 3.0 1
Jun-00 7 1.98 20
Jul-00 6 3.56 10 4
Aug-00 13 4.18 R L L "
Sep-00 7 194 wa 0 e = = = = = = = = = =
0ct-00 26 419 0 T %2 T 2 LT L E IS SOE
=} D o © = & o 3 = 3 [y Il
[ 72 mo. Total] | 59 | 3.59 | = e - = <
Digital Subscriber Line (DSL) - Line Sharing
l Measurement l Al CLECs SWBT/AS! 450
67 - 09 # Trouble Mean Time Mean Time Z-Value a00 1
Reports to Restore to Restore
350 1 !
300
250 ) .
N SWBT
2007 : — & AICLECs
15.0
100
50
Sep-00 o] n/a 23.98 n/a 00 — ; o
Qct-00 0 n/a 38.17 n/a Y %
Y
[ 12mo. Tota} | 0] wa | 24.57 | ° ©
Analog Trunk Port
' Measurement | All CLECs SWBT 80
67 -10 # Trouble Mean Time Mean Time Z-Value N
Reports to Restore to Restore 701 ’ :
Nov-99 0 na 384 nal| g0l -
Dec-99 0 na 6.06 n/a S EAANE el
Jan-00 0 n/a 415 wal{ 807 S o~
Feb-00 0 n/a 503 val | 4ol M T oswer
Mar-00 0 n/a 5.86 nfa R All CLECS
Apr-00 0 n/a 478 nal | 30 ¢
May-00 0 n/a 576 n/a 204
Jun-00 [¢] n/a 7.03 n/a
Jul-00 o] n/a 7.23 n/a 10+
Aug-00 o n/a 5.99 n/a N "
Sep-00 0 nfa 535 n/a 000 ; : o o g : ; : j § et
Oct-00 0 nia 552 na 2 %2 2 3 : ; % 2 % % 3
<] @ b} D 2 & () 3 3 3 o S
[z Mo, T} [ 0] wa | 559 | = & - = «
Subtending Digital Direct Combination Trunks
l Measurement All CLECs SWBT 8.0
67 - 11 # Trouble Mean Time Mean Time Z-Value N
i Reports to Restore to Restore 0 RN
Nov-98 0 nla 384 val| gpd . )
Dec-99 0 na 6.06 n/a S ',“““ .-
Jan-00 0 na 4.15 niaf | 501 ," \ L _
Feb-00 0 n/a 5.03 n/a K e
aoy | T SWBT
Mar-00 [ n/a 5.86 n/a
Apr-00 0 nia 478 wal | 3.0 [T& —ANCLECS |
May-00 0 n/a 576 n/a
Jun-00 0 n/a 7.03 n/a 207
Jul-00 0 n/a 7.23 n/a 1.0 4
Aug-00 o] n/a 5.99 n/a
Sep-00 0 n/a 5.35 wal | 00S—4—o——0 o oo o o
Oct-00 0 nia 552 wa 8 8 8 8 8 8 8 8 8 8 8
3 8 § 5 & 58 F 5 3 %5 § 3B
|12 Mo Total] [ 0 n/a 559 | 2 o = u = = 5 72 a w ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

0S3 Dedicated Transport

Measurement All CLECs SWBT 50
67 -12 # Trouble Mean Time Mean Time Z-Value 45 l
Reports 10 Restore to Restore
Nov-99 0 nia nia val | 491
Dec-99 o na n/a n/a 351 :'
Jan-00 0 na n/a n/a 3.0 1 ' S SWVB} -
Feb-00 0 n/a 432 n/a 25 | : i Al CLECS
Mar-00 0 n/a n/a n/a . e
Apr-00 1 388 nia nal . 20 :
May-00 0 n/a n/a n/a 15 : .
Jun-00 0 n/a n/a nal 1 10 ¢ , |
Jul-00 0 n/a na naf | g5 ] . '
Aug-00 0 nia n/a n/a J 00 R " o R
Sep-00 2 2.58 n/a nia e o o o o6 o o o o o o o
Oct-00 0 n/a n/a n/a 0; T‘, 2 2 < 2 ci ‘Z 9:', cc",, Od b
2 & 8 ¢ 2 & & 3 3% 32 & 9
[ 12 mo. Tota] [ T 4.32 ) =
Dark Fiber
| Measurement I All CLECs SWBT 50
67 -13 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore
Nov-99 0 n/a n/a mal | 407 o
Dec-99 ] n/a n/a n/a 35 -
Jan-00 o] n/a n/a n/a 30 % :‘
Feb-00 o] n/a 432 n/a 25 A T A SWBT
Mar-00 0 n/a nfa n/a N | —e— ANl CLECs
Apr-00 0 nia na wal| 201 .
May-00 0 nla n/a nal | 15 1 :
Jun-00 0 n/a n/a n/a 10 4 N
Jul-00 0 n/a n/a nal{ 5g | . .
Aug-00 0 n/a na n/a 00 " A R L L
Sep-00 0 n/a n/a n/a ’ 2 2 é g é g é é g é g s
Oct-00 0 n/a n/a n/a 5 I = & o s = & 5 > & 3
: & 3 ¢ = <« & 3 5 Z & o
[ 12 mo. Total] [ 0] nia | 432 = © - =
Analog Line Port
I Measurementl Al CLECs SweT 14.0
67 - 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 120 +
Nov-99 a n/a 3.84 n/a
Dec-99 0 nia 6.06 wal { 10071
Jan-00 0 n/a 4.15 n/a 804
Feb-00 0 n/a 503 n/a .- [oeemnn SWBT
Mar-00 0 na 5.86 mal | g0l . . ’ } e— All CLECs
Apr-00, 0 n/a 478 n/a . R . ..
May-00 0 n/a 576 n/a 40 ¢ -
Jun-00 0 n/a 7.03 n/a
Jul-00 0 nfa 7.23 nall 2071
Aug-00 0 nia 599 nia
Sep-00 7 0.36 535 21| PO Ett———
Oct-00 17 13.10 552 4.50 T 2 2 2 8 % 3T 2 % % %
s & 8 2 2 2§ 33 2 & 6
[ 12 Mo Total] [ 24| 9.38 | 559 ) = ° * =
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - No Dispatch

8 0 dB Loop With Test Access
! Measurement l All CLECs SWBT 250
67 -15 # Troubte Mean Time Mean Time Z-Value <
Reports to Restore to Restore
Nov-9% 1 2215 11.80 0.33 0
Dec-99 10 2298 13.10 1.47
Jan-00 1 3.90 942 -0.25 o+ T S'v’\)BT
Feb-00 1 3.83 9.46 -0.11
Mar-00 0 n/a 8.51 n/a s ——————AIIELE&
Apr-00 0 nia 596 wa| | 199 T
May-00 1 0.45 9.98 -0.49 . T
Jun-00 0 n/a 10.43 n/a 50 : )
Jul-00 0 n/a 1113 n/a b
Aug-00 1 0.03 8.05 -0.40 o R
Sep-00 4 5865 6.98 ol O T o ey .
0ct-00 2 2.93 553 0.22 22 %2 2 2 2 £ 2 2 3 2 ¢
S EEEE LR E
[ 12 Mo_Total} | 21 1374 | = ° - =
5.0 dB Loop With Test Access
Measurement l All CLECs SWBT 70
67-16 # Trouble Mean Time Mean Time Z-Value i
Reports to Restore to Restore 60t O
Nov-98 0 n/a 0.79 n/a M
Dec-99 0 na 081 wall 50T S
Jan-00 0 n/a 145 nia 40t o _
Feb-00 0 n/a 0.73 n/a ; | e SWBT
Mar-00 0 n/a 2.40 nal| 301 . | ' —e— AIlCLECS
Apr-00 0 na 126 nia . : .
May-00 0 na 115 wal| 20} . : :
Jun-00 0 na 183 n/a S I .
Jul-00 0 nia 1.74 nall 1O _..-0 S T v :
Aug-00 0 n/a 1.03 n/a
$ep-00 0 wa 6.61 va[ | PO+ 2
Oct-00 0 na 048 n/a 2 %2 2 2 3 g2 2 82 2 9 2 2
o ] ] ] g % () 3 3 3 2 8
[ 12 Mo. ToliI] [ 0 [ nia l 1.6?] = e - - =
BRI Loop with Test Access
I Measurementl All CLECs SWBT 1.6
67-17 # Trouble Mean Time Mean Time Z-Value 14 i
Reports to Restore to Restore ! .
Nov-99 0 n/a 1.24 nfa 12 4. N
Dec-99 0 nia 1.16 na S S
Jan-00 0 na 0.40 nial | 10 . P
Feb-00 0 n/a 055 mall og | | . . A SWBT
Mar-00 0 nia 081 n/a o R » ~T# - AICLECs
Apr-00 0 n/a 0.59 waf | 06 - . T
May-00 0 nia 069 mal | o4l Vel
Jun-00 0 n/a 1.39 n/a
Jul-00 o] n/a 0.82 n/a 0.2 1
Aug-00 0 n/a 0.99 n/a
Sep-00 0 n/a 134 nfa 00 o 3 g f g 2 g g g e
Oct-00 0 n/a 0.80 n/a > S I ) = = > < 35 = a 5
s &2 8 8§ 8 2 853 2§ 8
[ 12mo Total] | o] n/a) 093] < 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

ISON BRI Port [
] Measurement I All CLECs SWBT 16
67 - 18 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 144 ; .
Nov-99 0 n/a 124 nat i 12 1-. . ) B
Dec-99 0 nia 116 na . ; .
Jan-00 0 n/a 0.40 nal | 101 ' \
Feb-00 0 /a 0.55 val | g5l . ; L SWeT
Mar-00 0 n/a 0.81 n/a . ) S Al CLECs
Apr-00 o] nla 0.59 nfaj{ 06 1 . ~ e T
May-00 Q n/a 0.69 n/a 04l
Jun-00 0 n/a 1.39 n/a
Jul-00 0 nla 0.82 walj 0.2 +
Aug-00 0 r/a 0.99 n/a
Sep-00 (o] n/a 1.34 n/a 0o > ; : : g z g : g g ; o
Oct-00 Y n/a 0.80 n/a m; c’,;) o& E ? 2 c;’. o& c_; Oc',, i bt
= & s (] g g 2] 3 E g 2 8
l 12 Mo. Total L Ol n/a[ Om = ° - =
DS1 Loop With Test Access
] Measuremenll All CLECs SWBT 0.6
67-19 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 05 4
Nov-99 0 n/a 0.52 n/a \
Dec-99 0 n/a n/a n/a 04
Jan-00 0 n/a n/a n/a i
Feb-00 ¢} n‘a n/a nal| g3 f “‘ !——Sm—j
Mar-00 0 n/a n/a n/a . ; AIC I.Ei}
Apr-00 a n/a n/a n/a 024 —_—
May-00 1 0.02 n/a n/a ’
Jun-00 0 nia n/a n/a M
Jut-00 0 na nfa mal | 1T
Aug-00 1 0.17 n/a n/a \ N
Sep-00 1 043 n/a nia D'Om : g c': g o o o o o o o
Qct-00 0 n/a n/a n/a 2 mg, c,':' E e 9 °‘>, 2 2:‘, or',, 2_ pos
e & & 2 2 & £ 3 5 2 & 8
[ 72 Mo. Toal] [ 3] 0.21] 052 ) = = -
DS1 Dedicated Transport
l Measurement l All CLECs SWBT 08
67 - 20 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Reslore to Restore 07
Nov-99 0 n/a 0.52 n/a 06 +
Dec-99 0 n/a wa n/a
Jan-00 0 nfa nia nal | 05 F
Feb-00 2 0.70 na mllog b V| T SWET
Mar-00 0 nia n/a n/a —&—All CLECS
Apr-00 0 nla nia nial | 03 1 .
May-00 0 wa nia wall ool
Jun-00 0 n/a n/a n/a N
Jul-00 o n/a na vali 01+
Aug-00 1 0.38 n/a na A o
Sep-00 2 016 wa vl 0 e = = = = = = = = = s
0ct-00 Q n/a na n/a 2 %2 2 2 2 2 92 2 2 g 5 =
o < ] © g 2 ) 3 E] ER 8
[ 12 Mo. Total] | 5] 042 052 | = 0 - - =
‘ ISDN - PRI
| Measurement l Al CLECs SWBT 14.0 -
67 - 21 # Trouble Mean Time Mean Time Z-Value "
Reports 1o Restore to Restore 120 1 !
Nov-09 0 nfa 139 n/a .
Dec-99 0 na 0.70 wal | 1007 :
Jan-00 0 n/a 064 n/a 8.0 | M
Feb-00 0 n/a 0.25 na : N swet
Mar-00 0 na 0.43 n/a 6.0 ; . —#—ABCLECs
Apr-00 0 nfa 0.60 nia : B
May-00 0 na 13.30 wal | 407 : :
Jun-00 0 n/a 2.09 w/a N |
Jul-00 0 na 2.27 n/a 201 N Bt
Aug-00 o n/a 1.36 mal e
Sep-00 0 n/a 1 : +—+- 6" oo —0—0——o o
o 00 | & % 882388538 ¢8s838
) @ 3 i <} 2 a E 3 2 3 3T
[ 12 Mo Total] [ 0] wa | T35) 2 o & = s 3 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

Digital Subscriber Line (DSL) - No Line Sharing

Measurement Al CLECs In Parity 10.0
67 -22 | # Trouble Mean Time (Yes = 0) <3 T D
Reports to Restore (No=2) 8.0
Nov-99 0 n/a 1
Dec-99 0 nia 701
Jan-D0 0 n/a 6.0 +
Feb-00 0 nia 50 TR T
Mar-00 o nia Ao e Benchmark :
404 ~—&— Al CLECS
Apr-D0 0 n/a ——— T
May-00 0 n/a 301
Jun-00 0 n/a 201
Jul-00 ) na 1ol
Aug-00 0 n/a o
0. -+ > & & -—— & + 4
Sep00 0 e e 2 2 38 8 3 8 88 8 8 8
Oct-00 0 n/a n/a 3 & & A 5 I > £ 3 > a 5
233 & = <32 3 > 2 4 09
‘ 12 Mo To(al] [ DI n/a I
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASH 40.0
67 - 23 # Trouble Mean Time Mean Time Z-Value 350
Reports to Restore to Restore =7 )
30.0 4+ J
25.0 4 N
20.0 4 KO R SWBT
15.0 4 ' —— AlICLEGS
100 + 3
50+ ),
Sep-00 0 na 17.03 waf | 00 &t ——4——4—¢—¢—4—1¢
0ct-00 0 n/a 3576 n/a g 2
g S
[ 12Mo Total] | 0 na | 3468 | @
Analog Trunk Port
Measurement All CLECs SWBT 7.0
67-24 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 6.0 1 M
Nov-99 0 nia 079 na -
Dec-99 0 n/a 0.81 nal| 307 o
Jan-00 0 n/a 145 n/a 40l M
Feb-00 0 nia 073 wal| S I SWBT
Mar-00 0 nia 2.40 nal{ 30} ; B o— ANl CLECS
Apr-00 0 n/a 1.26 n/a . .
May-00 0 n/a 1.15 nal| 204 o L : .
Jun-00 0 nia 183 n/a - . L Y
Jul-00 0 nia 174 nal | 101 ... . N .
Aug-00 0 n/a 1.03 n/a
0.0 4 - +- g g - 4 -
Sep-00 [¢] n/a 6.61 na @ 2 g 2 5 g 2 S g g g g
Qct-00 Y n/a 0.48 n/a > & c A 5 i >~ £ = > & B
: § 8582883532483
[ 12 Mo Total] | ol na | 1.63 |
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 70
67-25 # Trouble Mean Time Mean Time Z-value M
Reports to Restare to Restore 6.0 1 L
Nov-89 0 nia 079 nfa O
Dec-99 0 na 081 wal ] 501 co
Jan-00 o] n/a 1.45 na 40 . '
Feb-00 0 a 0.73 mval | NN
Mar-00 o n/a 240 val | 541 R I SWBT
Apr-00 0 n/a 1.26 nia R [—¢ " AICLECs
May-00 0 nia 115 nfal | 2.0 4 : .
Jun-00 0 n/a 183 n/a N o ‘ )
Jul-00 0 na 174 nalf 104 .- . o :
Aug-00 0 n/a 1.03 n/a
Sep-00 0 nia 6.61 va|[ 00T SS9 00—
Oct-00 0 na 0.48 n/a 8 8 8 8 8 8 8 8 8 8 8 8
- d 8 5§ 38 3 3 5 53 3 8 3
[ 12 Mo Tota] [ 0] wa ] 153 ] 2 &8 S & = £ 3 32 7 g 8§
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

QOctober 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport
Measurement All CLECs SWEBT 0.5
1 67 -26 l # Trouble Mean Time Mean Time Z-Value 05 4 s
Reports to Restore to Restore
Nov-99 0 n/a n/a n/a 04
Dec-998 ] n/a n/a n/a 0.4
Jan-00 ] n/a n/a n/a o3+ | T SWéT
Feb-00 0 n/a n’a n/a 034 All CLECs
Mar-00 ¢} n/a n/a n/a e
Apr-00 o] n/a n/a n/a 0.2
May-00 o} n/‘a n/a n/a 021
Jun-00 0 n/a n/a n/a 0.1+
Jul-00 o n/a n/a n/a 0.1
Aug-00 o} n/a n/a n/a 0o L L N " R N R L L
Sep-00 0 nfa nfa n/a : 2 é é é é é é é é é 8' s
Qct-00 1 0.45 n/a nia > o c o 5 < > & 03 & a B
2 & 8 ¢ £ & 2 3 3 2 8 8
[ 12mo Total] [ 1] 045 [ na
Dark Fiber
‘ Measurement I All CLECs SWBT 1.0
67 - 27 # Trouble Mean Time Mean Time Z-Vaiue 09
Reports to Restore to Restore
Nov-99 0 n/a n/a n/a 081
Dec-99 0 n/a nfa nal{ 07t
Jan-00 0 n/a n/a n/a 0.6 +
Feb-00 0 nia n/a nal| gg - SWBT
Mar-00 0 nfa n/a n/a 0.4 | —— All CLECs
Apr-00 0 n/a n/a n/a :
May-00 0 nia nia nal | 03+
Jun-00 0 n/a n/a n/a 0.2+
Jul-00 0 wa n/a n/a 014
Aug-00 0 n/a n/a n/a 0.0 R A R " L _ R
oo 0 " e W % %3888 88 858sss
2 3 5§ B g g 5 5 3 g & g
[ 12 Mo. Total L 0 na ] m = e - - = - <2
Analog Line Port
l Measurementl All CLECs SWBT 7.0
67 -28 # Trouble Mean Time Mean Time Z-Value i
Reports to Restore to Restore 6.0 N
Nov-99 0 nfa 0.79 n/a BN
Dec-99 0 na 081 nal | 90T
Jan-00 0 n/a 145 na 40l |
Feb-00 0 n/a 073 n/a IS I R swaT
Mar-00 0 nia 240 nal | 394 '.‘ — e— AllCLECS
Apr-00 Q nia 1.26 n/a .
May-00 0 wa 115 val | 204 . .
Jun-00 0 n/a 1.83 nia . el :
Jul-00 0 nia 1.74 nal| 101 . i " )
Aug-00 0 nfa 1.03 n‘a 00 . N L N N PN L
oo X i e W §8888888585828s
3 3 § B § 5 5§ 5 3 2 % 3
12 wo. Total] [ 0 wa 163 = 8 = v = - « @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma

Repeat Reports (%)

8 0 dB Loop With Test Access
I Measurement I Al CLECs SWBT 180%
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value | 16.0% 4
Reports Reports Reports Reports
Nov-99 10 0 00% 115% S114) ] 140% T i
Dec-99 39 4 10.3% 12.9% 049} | 1509 1.-°" R ] Tt .
Jan-00 25 4 16 0% 11 6% 069 ) e ) o
Feb-00 12 0 00% 111% ] B Ik D A N S SWBT
Mar-00 18 1 56% 13.2% 096 80% - —— Al CLECs
Apr-00 11 0 0.0% 12.6% -1.26 50% |
May-00 18 1 56% 13.5% -0.98 g
Jun-00 11 0 0.0% 14.3% 13| | 40%
Jui-00 12 1 8.3% 136% 053 20% 4
Aug-00 20 0 00% 13.4% 176 0 0% )y ¥ Y \
Sep-00 34 1 2.9% 11.8% -1.60 > o o o o0 6 o o o & o o
Oct-00 36 2 56% 11.2% 107 ‘; ‘é’ g g T % ‘g ng 4 ;, ‘é 3
3
[2wo Toml] [ 245 ] w57 2 0 2w =2 =22 < e °
5 0 dB Loop With Test Access
{ Measurement l All CLECs SWBT 250%
659 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Repons Reports Reports 20.0% |
Nov-99 5 0 00% 12.0% 082
Dec-98 9 1 11 1% 10.3% 008
Jan-00 4 0 00% 147% 083) | 150% + PR tee Joseens SWBT
Feb-00 5 0 00% 157% 0.96 ] | —&— Al CLECs
Mar-00 5 0 00% 135% 088 T
10.0% 1 .
Apr-00 5 1 20 0% 13.0% 046
May-00 1 0 0 0% 11.9% -0.37
Jun-00 1 0 00% 10.0% -0.33 50% 1
Jul-00 0 8] n/a 121% nla
Aug-00 1 0 0.0% 156% 043 0.0% Ve 4 | DN
Sep-00 3 0 00% 14 9% 072 2 2 3 8 8 88 8 8 8 8 8
Oct-00 1 0 0.0% 16.7% -0.45 P g £ 2 % é - é & & S’
2 mo Towll [ 0] 2 [ 5.0%] 13 5%) =2 e = ow 2 2" <
BRI Loop with Test Access
[ Measurement ] All CLECs SWBT 250%
69 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports .
Nov-99 0 0 nia 11.4% val | 200% FEAN
Dec-99 0 0 na 12.2% nia . S .
Jan-00 o 0 n/a 16.8% nal | 150% e N o sweT |
Feb-00 0 0 nfa 86% nla S ) . 1._4—;\11 CLECs
Mar-00 0 0 nla 13.8% n/a 100w 1 . -
Apr-00 0 0 n/a 18.1% nia Y
May-00 0 0 nfa 20.7% n/a
Jun-00 5 0 00% 13.7% -0 89 50% -
Jut-00 9 1 11% 17.0% 046
Aug-00 ] 2 222% 14.4% 065 00% ——o—o—o o d
Sep-00 [ 1 16 7% 12 5% 030 » ® o © © o o0 6 o o o o
Oct-00 8 0 00% 18.4% 134 %’ cé’ E g T I 2 ‘g z 'fj’,, CF.‘:, Z
3
[ T2 mo. Total] [ 37 ] 4] 108%]  152%) 2 0 5w 2 20 < e ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma
Repeat Reports (%)
ISDN BRI Port ;
Measurement All CLECs SWBT | 250%
€9 -04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
B i £ B 20.0%
Nov-99 0 o] n/a 11.4% n/a
Dec-99 0 0 n/a 12.2% n/a . N 4
Jan-00 0 0 na 16.8% nal | 15.0% | - . VR SWBT
Feb-00 0 o} na 8.6% n/a i 4 v T ——e— Al CLECS
Mar-00 0 0 na 13.8% na . -
) 10.0%
Apr-00 0 0 na 18.1% nia
May-00 0 0 n/a 20.7% n/a
Jun-00 0 0 n/a 13.7% n/a 5.0%
Jul-00 0 0 n/a 17.0% na
Aug-00 0 o] n/a 14.4% n/a
. 00% #—0—6—6—¢——¢—0—¢—¢—¢
Sep-00 0 0 n/a 12.5% n/a 2 @ 2 8 8 8 2 2 g2 8 8 8
Oct-00 4 0 n/a 18.4% n/a > v & 4 § 5 > £ 3 > & 3
28 8 & =< 2 3 3 2 4 0
[ 12 Mo, Total] { o] o] n/al 15 2%
DS1 toop With Test Access
Measurement All CLECs SWBT 60.0%
€9 - 05 # Trouble # Repeat % Repeat % Repeat Z-Vaive
Reports Reports Repors Reports 50.0% +
Nov-99 0 0 na 0.0% nfa o
Dec-99 0 0 n/a 0.0% n/a 40.0% 1 N
Jan-00 0 Q n/a 50.0:/-: n/a : e SWET J
Feb-00 0 0 n/a 33.3% n/a 30.0% 4 : . Al CLECS
Mar-00 0 0 n/a 0.0% n/a . . -
Apr-00 2 0 0.0% n/a nfa 20.0% 1 ;
May-00 1 0 0.0% n/a nf/a ; '
Jun-00 8 0 0.0% na val |0 0% :
Jui-00 3 1 33.3% n/a n/a . .
Aug-00 13 1 7.7% na nia . \
N 0.0% —0—0—0—& g g
Sep-00 12 2 16.7% n/a nia > o o o 6 a © o o o o o
(=] [=>] (=] o (=] (=] o (=4 o o o (=]
Qct-00 9 0 0.0% n/a n/a 3 S e & £ = >~ ¢ 3 ® & 3
288232333 2 80
|12 Mo. Total] | 48 | 41 8.3%)| 16.7%)
DS1 Dedicated Transport
Measurement All CLECs SWBT 1000.0%
63 - 06 # Trouble # Repeat | % Repeat | % Repeat Z-Value Q00.0% termevmonmaem e ma e m e aemaam e
Reports Reports Reports Reports
Nov-99 0 0 nfa 0.0% n/a 800.0% 1
Dec-99 i 0 nfa 0.0% n/a 700.0% 1
Jan-00 0 0 n/a 50.0% nal | 600.0% | [~ -~ Benchmark |
Feb-00 3 1 33.3% 33.3% nfa 500.0% 4 i —e— All CLECs
Mar-00 2 1 50.0% 0.0% n/a 400.0% L
Apr-00 2 0 0.0% na n/a T
May-00 1 0 0.0% na nia 300.0% 1
Jun-00 1 1] 0.0% nfa n/a 200.0% +
Jui-00 2 0 0.0% n/a n/a 100.0% 4
Aug-00 1 0 0.0% n/a n/a
0.0% *——0—0—0—& +
Sep-00 5 1 20.0% n/a n/a 2 2 2 2 2 2 8 8 8 8 8 8
S & O S &5 & & & & & &
Oct-00 4 1 25.0% n/a n/a 2 O & O 5 5 > & 3 9 a B
: 88822833288
[ 12 Mo. Total} { 21] 4] 19.0%] 16.7%}
ISDN - PRI
Measurement All CLECs SWBT 4500.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value 4000 0% |
Reports Reports Reports Reports ’
Nov-99 0 0 na 136% 3500.0% 1 K
Dec-89 0 0 nfa 0.0% 3000.0% J
Jan-00 0 o} n/a 0.0% .
Feb-00 0 0 n/a 0.0% 2500.0% + ! SWBT
. —_——
Mar-00 0 0 n/a 0.0% 2000.0% A : Ali CLECs
Apr-00 0 0 na 0.0% 1500.0% N
May-00 0 0 n/a 0.0% = ;
Jun-00 0 0 n/a 4.5% 1000.0% + N
Jul-00 0 0 n/a 0.0% 500.0% 4 N
Aug-00 0 0 n/a 13.3% h
Sep-00 0 0 n/a 10.0% 0.0% —0—4—0—0—0—0—0—0—4
Qct-00 0 0 n/a 0.0% 8 8-
e B
|12 Mo Total} | o]l o] nial 3.7%) @ ©
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundled Network Elements (UNE) Oklahoma

Repeat Reports (%)

Digital Subscriber Line {DSL) - No Line Shanng
Measurement All CLECs in Parity 16.0%
69 - 08 # Trouble # Repeat % Repeat {Yes =0) .
Reports Reports Reports (No =2) 14.0% 1
Nov-99 0 0 n/a 120% 4 - - m s m et m e e e e
Dec-99 0 0 n/a
Jan-00 0 0 n/a 10.0% 1 T Benchmark
Feb-00 0 0 n/a 8.0% . All CLECS
Mar-00 4] 0 nfa —_
Apr-00 ] 0 nla 6.0% 1
May-00 [¢] o} n/a 4.0% |
Jun-00 7 0 0.0%
Jul-00 6 [¢] 0.0% 2.0%
Aug-00 13 1 7.7%
o 0.0% +——4—0— 00— o4
Sep-00 7 1 14.3% 2 2 2 8 2 2 88 8 8 8 8 8
Oct-00 26 1 3.8% 2 9 ¢ & 5§ & > £ 3 © & B
2563322232480
[ 12 mo. Totall | 59 | 3l 5.1%}
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI 40.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value o
Reports Reports Reports Reports 35.0% 1
30.0% N
25.0% A J -
D SWBT |
20.0% 4 : —&— AlICLECS |
15.0% )
10.0% |
5.0% }
10 &- & &- & & & & & " &-
Sep-00 0 0 nla 10.2% n/a 0.0% MG
0ct-00 0 0 nfa 34.4% nia 2 .cg
Q
(@]
[ 12 Mo. Total] [ 0 0] n/a 23.6%] @
Analog Trunk Port
Measurement All CLECs SWBT 18.0%
63 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% |
Reports Reports Reports Reports : et
Nov-99 0 o n/a 12.0% nja | 14.0% L
Dec-99 0 o n/a 10.3% val | 12004 Tl o
Jan-00 0 0 n/a 14.7% n/a Y. e ]
100% y A A SwWBeT
Feb-00 0 0 n/a 15.7% n/a All CLECS
Mar-00 0 o] n/a 13.5% n/a 8.0% 1
Apr-00 0 0 n/a 13.0% n/a 6.0% 1
May-00 o 0 nla 11.9% wa ’
Jun-00 0 0 n/a 10.0% nfa| | 40% 1
Jul-00 0 0 n/a 12.1% n/a 20% |
Aug-00 0 0 n/a 15.6% n/a
. 0.0% &
Sep-00 0 0 n/a 14.9% n/a 2 2 2 8 8 28 8 8 8 8 8 8
Oct-00 0 0 n/a 16.7% n/a > ) & A i < > ¢ 03 > a B
[} 3 5]
8588283321838
[ 12 mo. Total] [ o] o] n/a 13.5%]

271 - No. 69¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

Subtending Digital Direct Combination Trunks i
Measurement All CLECs SWBT I 18.0%
69- 11 # Trouble # Repeat % Repeat % Repeat Z-Value 16 0% 4
Reports Reports Reports Reports o Sl
Nov-99 0 0 na 12.0% nia| ; 14.0% 1 .
Dec-99 0 0 n/a 10.3% val 1200 T
Jan-00 0 0 na 14.7% Mal e X Lo isweT
Feb-00 0 0 nia 15.7% nal | 1 — e— AICLECS
Mar-00 0 0 nfa 13.5% n/a ‘ 8.0% + - -
Apr-00 ] 0 n/a 13.0% n/a 60% 1
May-00 0 0 nfa 11.9% n/a ’
Jun-00 0 0 n/a 10.0% n/a 4.0% 1
Jul-00 ¢] o] nfa 12.1% n/a 20% 4
Aug-00 o o} n/a 15.6% n/a
o 0.0% 00— 90—+ &
Sep-00 ¢ 0 n/a 14.9% n/a 2 2 8 2 8 2 8 8 8 8 8 8
Oct-00 0 0 n/a 16.7% n/a 2 o ¢ 4 & £ > & 2 & & 3%
2838228352323 38
[ 12 Mo Total] | o] o] n/a] 13.5%)
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
69-12 # Trouble #Repeat | % Repeat | % Repeat Z-Value 90.0% 1
Reports Reports Reports Reports
£ £ < 80.0% +
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 n/a na nfa 70.0% +
Jan-00 o} 0 n/a n/a n/a 60.0% e SWBT ;
Feb-00 0 ] n/a 0.0% n/a 50.0% 4 —e—AICLECs
Mar-00 [¢] 0 nfa n/a n/a 40.0%
Apr-00 1 0 0.0% nia nia T
May-00 (] [ nia n/a nia 30.0% 1
Jun-00 0 0 n/a n/a n/a 20.0% A
Jul-00 0 0 n/a n‘a n/a 10.0% |
Aug-00 0 0 n/a nfa n/a
5 0.0% ——& ——0—0—¢—¢ g
Sep-0C 2 0 0.0% n/a n/a 2 2 2 2 2 2 8 8 8 8 8 g
Oct-00 1 0 0.0% n‘a nia 2 9 ¢ 9 5§ 5 > ¢ 3 © a P
£2832228233385838
| 12 Mo. Total| | 4 o] 0.0%]| 0.0%)
Dark Fiber I
Measurement All CLECs SWBT 100.0%
69-13 # Trouble # Repeat “% Repeat % Repeat Z-Value 90.0% A
Reports Reports Reports Reports
80.0% 1
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 n/a n/a nfa 70.0% +
Jan-00 o] 0 na n/a n/a 60.0% L T sweT
Feb-00 0 0 n/a 0.0% n/a 50.0% 4 —— All CLECs
Mar-00 0 0 n/‘a n/a n/a 40.0%
Apr-00 0 0 n/a nia n/a T
May-00 0 0 nfa nia n/a 30.0% 1
Jun-00 0 ] n/a n/a n/a 200% +
Jul-00 o] a n/a nfa nla 10.0% A
Aug-00 ] 0 n/a n/a n/a
0.0% ——0—0—0—¢—0—0—0—
Sep-00 0 o] n/a n/a nfa > ® o o o o o o o o o o
2 @ 2 2 © o 2 9 Q 9 9 Q
Qct-00 0 0 n/a n/a n/a > 0 & 4 5 5 » ¢ = & & %
23323222332 232383
[ 12 Mo. Tota} | o] 0] nia 0.0%]
Analog Line Port
Measurement All CLECs SWBT 18.0%
69 - 14 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 1
Reports Reports Reports Reports ’ I el
Nov-99 0 0 nia 12.0% wal | 14.0% 1 - ..
Dec-99 0 0 n/a 10.3% nal | 120% 1. . L
Jan-00 0 0 n/a 14.7% nla Yo N [ T SWBT
10.0% d o
Feb-00 0 0 na 157% n/a ' ; —— Al CLECs
Mar-00 0 0 n/a 13.5% na 8.0% o
Apr-00 0 0 n/a 13.0% n/a
6.0% +
May-00 0 0 n/a 11.9% n/a
Jun-00 0 0 n/a 10.0% wal | 40% 1
Jul-00 4] ¢ na 12.1% n/a 2.0% +
Aug-00 0 0 n/a 15.6% n/a
070% & re . - . e & &- &
Sep-00 7 0 0.0% 14.9% 1.1 ST ————¢
Oct-00 17 2 11.8% 16.7% 054 & 38 8 § 8 8 8 8 8 8 8 8
- 2 & 5 8§ 8 5 %8 5 3 9 & ®©
[__12 Mo Total}] 24 | 2] 8.3%] 13.5%) 2 o 5w 2 <L 5 5 7 I 6 O

271 - No. 69d




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000
Oklahoma

Percent Trunk Blockage

SWBT End Office to SWBT End 120%
Measurement CLEC End Office Office to SWBT
70-01 No of Calls | Percent Benchmark End Office TO0% 4 == == = oo = e e memme e e e e e n o
Study Week | Blockage "Z - Value” % Blockage
Nov-99 0 n/a n/a 0.00% 080% A e A CLECS
Dec-99 o] nfa nfa oo V| Benchmar
Jan-00 0 nia nia 0.01% 060% - —— bl
Fep-00 0 nfa nia 0.02%
0.40%
Mar-00 0 nia na 0.04% 0%
Apr-00 0 n/a n/a 0.03% 0.20% -
May-00 0 n/a n/a 0.08%
Jun-00 0 n/a n/a 0.15% 0.00% +~0—0—0—0—0—0—0—0—0—0— 00—
Jul-00 0 nia na 0.36% 3888888888 8
Aug-00 0 n/a n/a 0.48% 3 $ § 888355386838
Z 0 =z < - ©
Sep-00 0 nia n/a 0.10% oo =" e
Oct-00 0 n/a n/a 0.00%
SWBT Tandem to SWBT Tandem SWBT End 1.20%
Measurement CLEC End Office to SWBT Office to
70-02 No. of Calls | Percent Benchmark End Office SWBT Tandem 1.00% | = = e v e e e e e e
Study Week | Blockage “Z - Value" % Blockage % Blockage
Nov-99] [ 2040903 0.00% S0 0.02% 184%| | 0.80% —e— AlICLECS
Dec-99 2256328 0.00% -1.00 001% 1.95% oson | Benchmark.
Jan-00 2.717.520 0.01% 099 0.02% 0.01% 5 —_———
Feb-00 2415640 0.00% -1.00 022% 010% 0.40%
Mar-00 2.350.903 0.03% 097 0.42% 027%
Aor-00 2.034.584 0.10% -090 0.46% 0.26% 0.20% A
May-00 1.549.121 0.00% -1.00 010% 0.06%
Jun-00 2.189 250 0.06% 094 0.29% 0.20% 0.00% H—O—M—
Jul-oof | 2256 901 0.04% 096 0.00% 0.28% 3 8 8 8 8 8
Aug-00 2,395 605 0.03% 087 022% 0.09% ;: g g g 3 §
Sep-00 2.552,967 0.01% 099 007% 0.07%
Oct-00 2,331,137 0.08% -0.92 0.26% 0.25%
Count of Blocked Calls Excluded from Measurement No. 70
70000
Measurement No. of
70.1 - 01 Excluded 60000 1
Block Calls 50000
40000 1
Dec-99 0 30000 4
Jan-00 64,630
Feb-00 34292 20000 1
Mar-00 0 10000 +
Apr-00 0 0 + ———¢ 0o+ o0
May-00 0 & 8 8 8 8 8 8 8 8 8 38
Jun-00 0 ¢ § € ® &8 ¥ § 3 9 & B
< - o
Jul-00 0 e = o« =2 = - < @
Aug-00 0
Sep-00 o —e— Al CLECs
Oct-00 701
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
All CLECs 350%
Measurement # Trunk # Groups % Groups Benchmark
71-01 Groups. >2% >2% "Z - Value" 300% 4 == ==« e e s e e e e e o
Nov-98 94 0 0.00% -3.00 250% A —
Dec-99 95 0 0.00% -300 —e—— All CLECS
Jan-00 95 0 0.00% -3.00 2.00% - .
Feb-00 95 0 0.00% -3.00 1.50% - -
Mar-00 94 1 1.06% -194
Apr-00 95 0 0.00% 300 1.00% A
May-00 95 0 0.00% -300
5 0.50% 1
Jun-00 96 8] 0.00% -300
Jul-00 95 0 000% -3.00 0.00% |eo—o—o—q DU
Aug-00 95 0 0.00% -3.00 [ o =] [=] Q [=3
Sep-00 95 0 0.00% 300 A S -
0cl-00 93 1 1.08% 192 2 S =2 = ° &
12 Mo Total] [ 1137 | 21 0 18%}

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

October 2000
Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
72 -01

No. of
Trunk Groups
>2%

Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00

Jul-00
Aug-00
Sep-00
Oct-00

= O O O O O O -+ O O O O

O O O O O O O O o 0 o 0

O O O O C O O OO0 0O o O

o O O O O O 0O - OO O O

O O O O O O O O O O O O

- O O O O O 0O O O O o O

271-No. 72




PERFORMANCE MEASUREMENT TRACKING October 2000
Interconnection Trunks QOklahoma
Percent Missed Due Dates
Measurement All CLECs SWBT
{ 73-01 | No. of # Missed % Missed % Missed Z-Value 90%
Trunks Due Dates Due Dates Due Dates 80% |
Nov-99 190 48 25.3% 42.6% EEN R "
Dec-99 340 48 14.1% 9.3% 1.31
Jan-00 457 0.0% 13.2% -7.99f | 60% . o
Feb-00 1.290 ) 0.0% 59.0% -3040| | s0% | ------ sSwBT
Mar-00 3635 0 0.0% 34.9% -37.49| | o0 | : —e—AUCLECS
Apr-00 9.349 626 6.7% 6.0% 0.85 . '
May-00 5258 720 137% 69.7% -28.14 30%; :
Jun-00 4,090 748 18.3% 24.1% 109 | 20%
Jul-00 3.936 816 20.7% 0.0% 553} | 10%
Aug-00 1.093 ) 0.0% 78.4% -31.09 0% ———e v
Sep-00 914 144 15.8% 232% 379 > » © 06 o o © © © o o o
(o2} [=2] o o Q (=] o (=] (=] o < o
0ct-00 1,490 744 49.9% 16.2% 7.84 2 o £ & & § $£3 9 3 Z‘",
12Mo Total] [ 32,042 3804 |  122%] 31.3%]| n/al = e w2 =" <@
Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLECs SWBT
74-01 # Missed Avg. Delay | Avg. Delay 2 - Value 180
Due Dates Days Days 1604
Nov-99 48 270 484 X I
Dec-99 48 31.0 167 8 568 o
Jan-00 0 nla 404 nfal} 1201 -
Feb-00 0 n/a 50.3 nal|{ 100 4. [, SWBT
Mar-00 0 n/a 18.0 n/a 80 - '.. | ~—@—— All CLECs
Apr-00 626 246 8.0 573 - . -
May-00 720 39 224 -6.00 80 oL
Jun-00 748 338 115 2560 40 1 0
Jul-00 816 25.1 n/a nal| 20 9
Aug-00 0 n/a 90.3 n/a 0 & v
Sep-00 144 62.3 18.0 27.19 > O O O O O O © O © O o
m (=] o (=] (=] o o o (=] OI OI o
0ct-00 744 945 1.0 450.76 3 3¢ 2 & :;‘ 253 23 g
[1z2moTotal] [~ 3.894 | a7.5] 337] [ wal co - w= =" *°
% SWBT Caused Missed Due Dates > 30 Days
M All CLECs SWBT
75-01 Number of # Missed % Missed % Missed Benchmark 60.0%
1 Trunks >30Days | >30Days | >30Days | "Z-Vaiue”
Nov-99 190 0 0.0% 29 5% -2.00| | 50.0% 1
Dec-99 340 48 14.1% 8.3% 12.12
Jan-00 457 0 0.0% 10.9% 2.00}] 40.0% 4
Feb-00 1,290 0 0.0% 28.0% -2.00 fomees Benchmark
Mar-00 3635 0 0.0% 0.1% -200|| 300% | —e—aucLECs
Apr-00 9,349 384 4.1% 0.3% 211
May-00 5.258 0 0.0% 6.6% 200f] 200%
Jun-00 4,090 316 77% 0.0% 573 o |
Jul-00 3936 24 0.6% 0.0% -1.39 :
Aug-00 1,003 0 0.0% 63.8% -2.00 00% 4o N ; ol
Sep-00 914 144 15.8% 10.0% 13.75 22233988888 ¢8Ss
0ct-00 1.490 744 49.9% 0.0% 47.93 29323222 T LS
$ 8582328333283
[ 12Mo o] [ 32042] 1,660 | 5.2%] 8.9%| n/al
Average Trunk Restoral interval (Hours)
Measurement Al CLECs SWBT
76 - 01 # Trouble | Avg. Restoral} Avg. Restoral Z - Value 1600
Tickets Interval interval 1400 4
Nov-99 4 1.98 11.87 -0.02 o
Dec-99 2 17.39 6.12 oz1|] 1200 A
Jan-00 0 n/a 2462 val | 1000 -
Feb-00 4 9.04 33.93 -0.89 N < ...-swWaT
Mar-00 0 na 240.73 wal| 800 ' ' | — e Al CLECS
Apr-00 0 na 26.25 )l 800 | ; | —
May-00 1 3.10 2353 065 : :
Jun-00 1 0.68 30,82 o73f| 4%
Jul-00 1 0.82 1.53 -0.51 200 R N |
Aug-00 1 0.70 1087.88 -0.98 I S RN IR
Sep-00 * *-—=0="00—0—0
e | I I M B EEEEEEEERRE
o & 8§ © 8 9 ® 3 3 3 s T
[ 12mo.Tota] [ 15 5.61] a15.97) — 283 & =<2 3 2 &0

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days {Due to Lack of Facilities)

Tandem Trunk Groups
‘ Measurement I AllCLECs
73.1-01 # Trunk % Held % Held % Held {n Parity
Circuits Heid > > > (Yes =0)
LOF 30 Days 60 Days 90 Days (No =2)
Mar-00 408 00% 0.0% 0.0% 0
Apr-00 0 na n/a na n/a
May-00 ] n/a n/a n/a n/a
Jun-00 [¢] n/a n/a na n/a
Jul-00 0 n/a n/a nfa n/a
Aug-00 0 n/a n/a n/a n/a
Sep-00 0 nia n/a n/a n/a
Qct-00 744 0.0% 0.0% 0.0% 0
[ 2motom][ — 152] 0.0%] 0.0% 0.0%]

r
|
|
\

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

O o
>—————0—0—0—

o 9 o 9 © 9 o 9
e e 2 e g 9 9 <
L e 3 & 3 O oa B
< T 5 2 3 & £
s 2 = 5 2 & w ©

_—o—f"\n CLECs

271 - No. 73.1




PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups
Measurement All CLECs
77 -01 No. of Troubie Average Benchmark || 20
Reports Time 'Z - Value” 184
Nov-99 0 na nval i 46l
Dec-99 0 n/a na 14 ]
Jan-00 0 n/a nfaj | L
Feb-00 0 n/a val 0 12 —&—AllCLECs
Mar-00 0 n/a mal ;1O e e Standard
Apr-00 8] n/a n/a 08 +
May-00 o] n/a n/a 06 +
Jun-00 0 n/a n/a 044
Jul-00 0 nfa n/a 02}
Aug-00 0 n/a n/a 00 R N R " N N _ L "
Sep-00 0 a Mall e o2 o 9@ @ @ @ 2 9 9 2 o
Oct-00 0 na na 2333;232%@3%
o O 2 Q = < (T _9’ =S 2 ((}.)) o
{12 Mo Total | o] n/a) < e - =
Non-Tandem Trunk Groups
Measurement All CLECs
77-02 No. of Trouble Average Benchmark 3.0
Reports Time "Z - Vaiue”
Nov-99 o] nla n/a 254
Dec-99 0 n/a n/a
Jan-00 o] n/a n/a A R e
Feb-00 0 nia n/a ——All CLECs
Mar-00 0 n/a nal [ 151 R Standard
Apr-00 0 n/a n/a
May-00 0 nia nal | 10T
Jun-00 o] n/a n/a
Jul-00 ) nia niaf | 951
Aug-00 0 n/a n/a
00 —————— ¢
Sep-00 0 na na @ © Q@ 9 © 9 Qg 9o 9 9 o
Qct-00 Q n/a n/a a; mg, 2 2 O% E o;, ng ‘_3 ?,, ?‘; S(')
2 8§ 8 ¢ = < & 3 5 2 8 o
| 12 Mo. To\all l 0 I n/a] s e - =

271 -No. 77



PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Oklahoma

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
Measurement Al CLECs
78 - 01 No. of Avg. Instalt Benchmark 120
Orders Interval "Z - Value”
Nov-99 1 100 -10.00
Dec-99 1 43.00 23.00
Jan-00 1 800 -12.00 _ i
Feb-00 3 8.00 12004 v e Benchmark
Mar-00 7 19.29 -0.71 _—Q—AH CLECs
Apr-00 1 19.00 -1.00
May-00 1 15.00 -5.00
Jun-00 0 n/a n/a
Jul-00 0 n/a n/a
Aug-00 2 19.00 -1.00
Sep-00 0 nia n/a o © © © 9 © © o o o o o
[s2] (=23 [=] (=] o o (=] (=) (=] o o o
Oct-00 4 98.75 78.75 é g‘ % 2 g 5 (%. § _5, 2 ud) 8
[ 12Mo. Total] [ 21| 32.71] =2 e =" = - <2
887 Link
Measurement Al CLECs
78-02 No. of Avg. Instail Benchmark 25
Orders interval "Z - Value”
Nov-99 ] n/a nfa 1 T S
Dec-99 0 n/a n/a
Jan-00 0 n/a n/a .
Feb-00 0 nia nia T Benchmark .
Mar-00 0 nia n/a ——AliCLECs
Apr-00 0 n/a n/a 10+
May-00 0 n/a nfa
Jun-00 0 n/a n/a 5 1
Jul-00 0 n/a nfa
Aug-00 0 n/a n/a o L NN
Sep-00 0 nfa n/agéééééééééég
Oct-00 0 n/a n/a g g g 2 5 (é. :%‘ s 3 2 o 8
[ 12Mo.TotaIH 0[ n/a] 2 6~ w2 = <@
OS/DA
I Measurement l All CLECs
78 - 03 No. of Avg. Install Benchmark 25
QOrders Interval "Z - Value”
Nov-99 0 na af] 20 bre e e o
Dec-99 0 nfa nia
Jan-00 0 n/a n/a
Feb-00 0 n/a n/a 59 ‘} """ Benchmark
Mar-00 0 n/a n/a j—&—— All CLECs
Apr-00 0 n/a nfal{ 1071
May-00 0 n/a nla
Jun-00 0 n/a nia 5
Jul-00 0 n/a n/a
Aug-00 0 na n/a
Sep-00 0 ra vl ‘e e s 5 = = = = = 5 8 =
% &» & © & ©& & © © & o o
Qct-00 0 nia n/a é g s g 5 é_ % S 3 ] % 8
12Mo.TotaIH Ol n/al = 6 » v = = - <
E-911
Measurement All CLECs
78-04 No of Avg. Install Benchmark 25
Orders Interval "Z - Value”
Nov-99 0 n/a L2 T S o Y Y
Dec-99 4] n/a n/a
Jan-00 0 n/a n/a S
Feb-00 0 n/a n/a ST . Benchmark
Mar-00 0 wa wa '—e—AlCLECS
Apr-00 0 n/a nal | 10 -
May-00 0 n/a n/a
Jun-G0 0 n/a n/a 5
Jul-00 [} n/a n/a
Aug-00 0 n/a n/a o N o e e L
pyaed X v | 2% 8888¢88¢8g5s;s s
<} @ ] [ T a § s 3 g & B
L12MovTotaI” OI n/a1 £ 0 = v = < = - T w ©

271-No. 78




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Oklahoma

Percent of Request Processed Within 35 Days

Measurement All CLECs Z-Value thru 7/00
105 - 01 Numper of No Within % Within After 7/00 Parity !
Requests 35 Days 35 Days (Yes=0 No=2) | 100% ) g
Nov-93 0 0 n/a nia C80% e e e e
Dec-99 1 1 100.0% -10 80% +
Jan-00 0 0 n'a nfa 70% +
" 9 0 is el
Feb-00 1 4] 00% 90 60% —— Al CLECSs
Mar-00 0 0 n'a nla so»+f /X 4 ... Standard
Apr-00 0 0 nia nia a0% 1 —
May-00 2 2 100 0% -10 10% |
Jun-00 ¢} 0 njia n/a 20% |
Jui-00 o] 0 nja n/a
10% A
Aug-00 a 0 nja nfa 0% R N
o . g * & g g g
Sep-00 5 5 100 0% o} 2 g g 8 3 g g g g 8 g g
Oct-00 5 5 100 0% 0 > 9 & & 5 5 > £ 3 © & 3
2 84 8 ¢ = < 2 3 35 2 & o
[ 12Mo Total} [ 14| 13 | 92 9%
Average Days Required to Process a Request
Measurement All CLECs Parity
106 - 01 Number of Average (Yes=0)
Requests Days (No=2) 40.0
Nov-38 o} nla n/a 35.0 1
Dec-99 1 20.00 n/a 300 | b
Jan-00 0 nla n/a
Feb-00 1 36.00 nia 2501
s e—
Mar-00 0 n/a nia 200 + [—e—All CLEC_sJ
Apr-00 0 nfa n/a
150 ¢+
May-00 2 18.50 n/a
Jun-00 0 n/a na 10.0 4
Jul-00 0 n/a nia 50 4
Aug-00 0 nfa n/a 0o
Sep-00 E 2260 2 D 2] 5 o ; ; [=] ; ; ; [o] Q
2 9@ 9@ © Q@ @ 9 @ ¢ 2 9 g
Oct-00 5 30.80 2 i o ¢ 2 & T 3 ¥ I & & 3
2 8 8 ¢ = £ 2 3 5 2 & o
[ 12Mo Totalf | 14 2571

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 01 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0, No=2) 90%
Nov-99 0 o} n/ia n/a 80%
Dec-99 1 0 00% 5 70% +
Jan-00 1 0 0.0% -5
60% + e e e
Feb-0C 0 0 n/a n/a —— Al CLECS
Mar-00 0 0 n/a n/a 50% 1 e Standard
Apr-00 8 0 00% 5 40% 1 [N
May-00 10 0 0.0% -5 30% +1
Jun-00 23 0 00% 5 20% |
o, -
Jul-00 2 0 0.0% 5 10%
Aug-00 0 0 n/a (41 I I R I e i I R I I T
Sen-00 21 o 0.0% o 0% - ————————&
Ny : 2 288 38888 8 8 8 8
QOct-00 1 0 0.0% 0 s 6 &£ A =« <« i £ & 4 2
£ &3¢ 2 <2323 23809
[ oMo Tota} [ 67 | o] 0.0%]} =
CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
o
107 - 02 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90% +
Nov-99 o] 0 nla na 80% A
Dec-99 0 0 nia n/a 70% |
Jan-00 0 0 n/a nia
60% A ——
Feb-00 0 o] n/a nia ) |——— Al CLECs |
Mar-00 0 0 nia nia 50% 1 Lo Standard
Apr-00 0 0 na nia 40% A
May-00 0 0 n/a n/a 30% 4+
Jun-00 0 o] nja nia 20%
- 0 -
Jul-00 2 o] C.0% 5 10% 4
Aug-00 o} 0 nla Ll T I N I
Sep-00 5 0 0.0% 0 0% & g ———0— —@-
ep- . @ @ o [=3 [=] [=] [=] o o [=3 =] [=]
Oct-00 0 0 nla n/a 2 2 9 9 2 2 2 2 9 ¢ 2 <
> Q c o b3 = > c o a D
2828 ¢ 2282323 4859
I 12 Mo, Totall | 7] 0} 0.0%
CAGELESS - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 03 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0. No=2) 90%
Nov-99 o] 0 n/a a 80% 4
Dec-99 0 o] na n/a 70% 1
Jan-00 28 0 0.0% -5
o 60%
Feb-00 11 0 00% -5 . —&— Al CLECs
Mar-00 30 0 0 0% -5 0%y Standard
Apr-00 18 0 0 0% -5 40%
May-00 9 0 D 0% 5 30% -
Jun-00 3 0 0.0% -5 20%
- 0 -
Jul-00 20 o} 0.0% 5 10% 1
Aug-00 5 0 0.0% 0 e et tee e eanaan s
N 0% *——————o—»
Sep-00 15 3 200% 2 2 2 g 8 g2 8 8 8
Oct-00 7 1 14 3% 2 é $ g ‘g 5 L é‘ g
<
[ 12 Mo Total] [ 146 | 4] 27% 2 8 5w =2 = -
CAGELESS - AUGMENTS
Measurement All CLECs Z-Vatue thru 7/00
o
107 - 04 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90%
Nov-89 o a nia n/a 80% A
Dec-99 o] 0 nfa n/a 70% 4
Jan-00 0 0 n/a n/a .
Feb-00 0 0 na nia 60% [—e—aiicLEC
Mar-00 0 0 n/a n/a 50% 1 ds
----- ard |
Apr-00 0 o} nia n/a 40% 1 T —
May-00 0 0 n/a nfa 30% 4
Jun-00 0 o} nfa nfa 20%
Jul-00 o} 0 n/a n/a
10%
Aug-00 o] 0 nia L0 T T T T U R
Sep-00 54 3 56% 2 0% —0——0—0—90—0 &
o2l D
0ct-00 2 0 0.0% 0 $ & 8 8 8 8§ 8 8 8 8 8 8
3 8§ &8 8 8 53 § 5 3 9 g 3
[ 12mo Total} [ 56 | 3] 54%) 2 a 5 «w =2 < 2 3 % 2 4 0

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 -05 # Collocation | # Missed % Missed After 7100 Parity 100%
Projects Due Dates Due Dates {Yes=0 No=2) 90% 4
Nov-3% 0 c wa n/a 80%
Dec-99 0 0 nla n/a 70%
Jan-00 a o] nia nfa
60% — &
Feb-00 a o] n/a nia —e— Al CLECS
Mar-00 o] 0 n/a n/a %1 Standard
Apr-00 0 0 na nia 40% 1 T
May-C0 0 0 n/a n/a 30%
Jun-00 o 0 na nia 20% |
I
Jul-00 0 o] n/a n/a 10% 1
Aug-00 0 o] n/a n/a B A S S S S G U
Sep-00 0 0 wa wa 0ROttt
> o & & & & o & °o © & ©
Oct-00 0 o na n/a 3 6 & A& = £ L L X & & =
£ &2 ¢ 2283232232859
[ 12mo Towl] [ of o] ral
SHARED CAGE - AUGMENTS
Measurement Ali CLECs 2-Value thru 7/00 .
107 -06 ¥ Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 0% 4
Nov-99 o] o] nia nia 80%
Dec-99 0 0 n/a nla 70% |
Jan-00! 0 0 n/a n/a
60% 1
Fep-00 0 0 n‘a n/a —&— Al CLECs
Mar-00 0 0 n/a na % Standard |
Apr-00 0 0 n'a nla 40% 1
May-00 0 0 n/a nla 30% +
Jun-00 0 0 n/a n/a 20% 4
Jul-00 0 0 n/a n'a 10% +
Aug-00 0 o] n/a n/a 0 SSRGS S S S
$ep-00 0 0 nia ia e e % = 5 5 = 5 5 = = =
& § 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a T 0 & & £ £ & & X2 B & =
2 &3¢ 2 28222 3650
[ 12Mo Total] [ o] o] nal
VIRTUAL - INITIAL
Measurement Al CLECS Z-Value thru 7/00 )
107 - 07 # Collocation # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0: No=2) 90% 4
Nov-99 0 0 na nfa 80%
Dec-99 0 0 n/a n/a 70% 1
Jan-00 0 0 n/a nla
80% +
Feb-00 0 0 n/a n/a —— AllCLECS
Mar-00 0 0 n/a nfa 0%+ Standard
Apr-00 0 o] nia n‘a 40% 1
May-00 0 a n/a n/a 30% +
Jun-00 0 o} n/a n/a 20%
Jul-00 0 o] n/a n/a 10%
Aug-00 0 o} n/a n/a 0% G SR G S
Sep-00 0 ° na nia ‘s 2 2 2 2 2 2 2 2 2 =2
Ocl-00 0 ] nia n/a 2 6 & & = = 30 T & 4 £
$ 8858 ¢ 8 2§33 2 88
[ 12 M0 Total] [ o] 0 al
VIRTUAL - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 .
107 - 08 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90% 1
Nov-99 Q 0 n'a nfa 80% 4
Dec-99 0 0 nia nia 70%
Jan-00 0 0 n'a nla 60%
Feb-00 0 0 v ’ ]
n/a n/a ! —&— All CLECs
Mar-00 o] [¢] na n/a 50% Standard
Apr-00 0 0 n/a n/a 40% Lo rrrotandard |
May-00 0 0 nia n/a 30% +
Jun:gg 0 0 n/a n/a 20%
Jul 0 0 n‘a n/a 10% |
Aug-00 0 0 nla {2 T I S T T T o
0% @O b oo
Sep-00 0 0 nia nia > » o © 5 o o o 2Tt
Oct-00 0 0 nia nia ¢ & 8 8 3 8 8 8 8 8 8 8
8 8§ 5 8 3 3 ¥ 53 9 % 3
L_12Mo Total] [ 0] o] ) zZ o 5 4 =2 < 3 5 > 2 g 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Oklahoma

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
i Measurement [ All CLECs Parity
108 - 01 # Missed Avg. Delay 10% Intervat (Yes = 0) 1.0
Due Dates Days Benchmark (No=2) 0.9 4
Nov-99 0 nia nfa n/a 0.8 1
Dec-99 0 n/a n/a n/a 07l
Jan-00 0 n/a n/a n/a
Feb-00 0 wa wa na 081 e wiclEes
Mar-00 0 na na nfa 0.5+ .. Standard
Apr-00 0 n/a n/a n/a 04+ T
May-00 o] n/a n/a n/a 0.3 4
Jun-00 0 n/a n/a n/a 024
Jul-00 0 n/a n/a n/a 01 |
Aug-00 4] nia n/a na
Sep-00 0 na wa na 04—ttt 40— 02
Oct-00 0 na nia na 2 %2 2 2 2 2 2 2 2 5 2 <
] @ & @ g g =& 3 3 z 3 8
L!Z Mo Toﬂ I 0 ] n/a] n/a z ° - 2
CAGED - AUGMENTS
l Measurement | Al CLECs Parity
108 - 02 # Missed Avg. Delay 10% Interval {Yes =0) 1.0
Due Dates Days Benchmark {No=2) 0.9
Nov-99 0 nla nla n/a o8 4
Dec-99 0 n/a n/a n‘a 0.7 4
Jan-00 0 n/a n/a n/a
Feb-00 0 wa n/a nia 081 —e— AICLECs
Mar-00 o] n/a n/a n/a 051 wJ
Apr-00 0 n/a n/a n/‘a 0.4 4
May-00 0 n/a n/a n/a 03 1
Jun-00 0 nfa n/a nfa 02}
Jut-00 0 n/a n/a Wa 01
Aug-00 0 nfa n/a n/a
Sep-00 0 nia nal  a e e & = = = = & = = = =
Oct-00 0 na na nia 2% 2 2 2 2 £ 2 2 % 2 =%
238 % &2 28232385
[ 12 Mo Total | o] nia] il
CAGELESS - INITIAL
Measurement l All CLECs Parity
108 - 03 # Missed Avg. Detay 10% interval {Yes = Q) 8.0
Due Dates Days Benchmark (No = 2) 701 L
Nov-99 0 nia n/a nfa
Dec-99 0 n/a nia nla 6.0 4
Jan-00 0 n/a n/a n/a 50 |
Feb-00 0 n/a na n/a —— AlICLECs
Mar-00 [} n/a n/a na 40+ Standard
Apr-00 o] nla n/a n/a 30 |
May-00 0 n/a n/a na
Jun-00 0 n/a n/a nfa 2.0 1
Jul-00 0 n/a nfa na 104
Aug-00 0 nia n/a na
006—0—¢—0—8—0——¢ 66—
Sep-00 3 57.33 6.90 2 > o o o e o © o o o o
Oct-00 1 74.00 7.00 2 ‘2‘3‘238;?2‘23?,,‘32
S & S ¢ 2 % £ 3 3 2 ¢ ¢
[ 1200 Total] [ 4] 61.50] 5.93] = ° . =
CAGELESS - AUGMENTS
Measurement Al CLECs Panty
108 - 04 # Missed Avg. Delay | 10% interval (Yes = 0) 100
Due Dates Days Benchmark {No = 2) 9.0 1
Nov-99 0 nja n/a nia 8.0 4
Dec-99 0 n/a nva nia 70t
Jan-00 0 na n/a n/a
Feb-00 0 n/a n/a n/a 60 [ Al CLECs
Mar-00 0 na nfa nia 501 ... .. Standard
Apr-00 a n/a n/a n/a 4.0 4 —
May-00 [s] n/a n/a n/a 3.0
Jun-00 0 n/a n/a n/a 20
Jul-00 0 nfa n/a n/a
Aug-00 0 n/a n/a n/a 10
Sep-00 3 104.00 9.00 2 GO
Oct00 0 e nal s 7325 : 3388 8§ ¢
<] 1] ] © i} g & 5 3 3 @ Q
[_12Mo Total} [ 3| 104.00] 9.00] zZ o =5 u = = S 2 &$ O
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PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

‘ Measurement I AllCLECs Parity
108 - 05 # Missed Avg. Delay 10% Interval (Yes = 0) 10
Due Dates Days Benchmark (No = 2) 094
Nov-99 0 n/a n/a n/a 08
Dec-99 ] n/a n/a n/a 07
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a nfa 086 1 ‘——O—H—TAITELEC;
Mar-00 0 nla n/a n/a 0.5 1 R Standard
Apr-00 o na n/a n/a 0.4 ¢ h T
May-00 o] n/a nfa nia 034
Jun-00 0 n/a nfa n/a 021
Jul-00 o na nfa n/a 01
Aug-00 o n/a n/a n/a N N R L L N
Sep-00 0 wa wa wa 00 &—t—t 04900+
Oct-00 0 n/a n/a n/a EEEE;;%C’S%%E%
[ 12mo Total} | of nfa] _rval 2 @ 7w = = > 7 & e 0
SHARED CAGE - AUGMENTS
‘ Measurement l Al CLECs Panty
108 - 06 # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark {No = 2) 0osl
Nov-99 0 n/a nfa n/a 08 |
Dec-99 0 n/a nfa nja 071
Jan-00 0 n/a n/a n/a
Feb-00 0 na va nia 061 ————AICLECs |
Mar-00 0 nia na nia 05+ Standard |
Apr-00 0 nfa na n/a 04 4 T
May-00 0 n/a n/a nf/a 03+
Jun-00 0 n/a nfa n/a 021
Jul-00 0 nja n/a n/a 014
Aug-00 a n/a n/a n/a N
Sep-00 0 na wa n/a 00— 40— —¢—2+—2
0Oct-00 0 nja nia nia 92 2 % T L OE T % R O3
£ 88 ¢ 3¢ & 3 5 12 4 0
[ 12Mo. Total] { o] n/a] n/a|
VIRTUAL - INITIAL
Measurement l All CLECs Parity
108 - 07 # Missed Avg. Delay 10% Interval (Yes =0) 10
Due Dates Days Benchmark (No = 2) 0s 4
Nov-99 0 n/a n/a n/a 08 4
Dec-99 0 n/a n/a n/a 07 1
Jan-00 0 n/a n/a n/a
Feb-00 0 na n/a wa 081 —&—ACLECs
Mar-00 0 na n/a nfa 05+ o eeaa. Standard
Apr-00 0 n/a n/a na 04+
May-00 0 n/a nfa n/a 034
Jun-00 0 nfa n/a n/a o2 4
Jul-00 0 n/a n/a nfa o1 d
Aug-00 0 n/a n/a n/a PR L L . "N N R
Sep-00 0 wa va| e e e & & & = = = & & o=
(=3 a9 (=3 (= o o (=] (=1 Q o o o
Oct-QO Q n/a n/a n/a g g % % 5 E‘ 5, g é %” % 8
[ 12 Mo. Total} [ 0] wa] “wa) 2 o » v = = - «°
VIRTUAL - AUGMENTS
I Measurement All CLECs Parity
108 - 08 # Missed Avg. Delay 10% Interval (Yes = D) 10
' Due Dates Days Benchmark {No =2) 009
Nov-99 ¥ na ns/a n/a 08 |
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a na o7
Feb-00 0 n/a n/a n/a 06 —&—— All CLECs
Mar-00 o] n/a n/a nfa 0.5 - - Standard
Apr-00 0 n/a n‘a nja 04 ¢
May-00 [¢] n/a nfa n/a 0.3 4
Jun-00 0 n/a n/a na 0.2
Jul-00 0 n/a n/a nl/a
Aug-00 0 n/a n/a n/a o1
0 vl owef]00d—ee—e—e—e—e—e—e et
0ct-00 0 na na na iﬂig‘gﬁi‘g%gz%
{_12Mo Towal} [ 0] na] wial 238 % ¢ 22 2 33 2 838

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Oklahoma
Percent of Collocation Requests Processed Within Tariffed Guidelines
CAGED - INITIAL
Measurement All CLECs Z-Vatue thru 7/00
109 - 01 # Cotlocation | No in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0 No=2) 90% 4
Nov-98 0 0 n/a n/a 80%
Dec-89 0 Iz /
0 na n/a 70% |
Jan-00 7 7 100 0% -i¢
©, 4
Feb-00 15 15 100 0% 10 80% e AiClEcs
Mar-00 31 31 100.0% 10 S N e O Standard
Apr-00 0 0 nia n/a 40% T T
May-00 14 14 100 0% -10 30% 4
Jun-00 58 58 100 0% -10 i 20% 4
E 9 -
Jul-00 2 2 100.0% 10 10% 4
Aug-00 8 8 100.0% o}
0% * & *
Sep-00 0 0 na nia ® 92 o 9 © © 9 o v 9 9 o
5 & & © 6 & © & © & & o
Oct-00 0 0 nia n/a > Q & o s = > c = o a =
g3 3¢ 32 <2233 23859
[ 12Mo Total| | 135 | 135 | 100.0%
CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
108 - G2 # Coliocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100% — »- <+
Reguests interval Interval (Yes=0. No=2) 90% A [ "o D .4
Nov-89 o [¢] n/a na 80% +
- /
Dec-99 o] 0 n/a n/a 20% |
Jan-00 1 1 100 0% -10
% —_————
Feb-00 1 1 100.0% -1C 60% ——AIICLECs |
Mar-00 o o] n/a n/a 50% 1 EREREE Standard
Apr-00 ] 0 nfa n/a 40% +
May-00 4 a 100.0% -10 30% +1
Jun-00 20 18 90.0% s} 20% 4
Jul-00 2 2 100.0% -10 10% 1
Aug-00 0 0 n/a n/a
0% * *>— +
Sep-00 1 1 100.0% 0 o @ o © Q@ o 9 o g g 9 Q
> & B &5 &6 & & & & & & ©
Oct-00 0 0 n/a na > 0 & 6 5 & > ¢ 3 o a g
$ 82 ¢ 32<2433238°9
[ 12Mo Total [ 23] 27 | 93.1%
CAGELESS - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - 03 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Intervai Interva! {Yes=0. No=2) 90%
Nov-99 8 8 100 0% -10 a0% |
Dec-99 10 10 100.0% -10 70%
Jan-00 21 21 100.0% -10
0L 4
Feb-00 9 8 88.9% 111 60% ——4—— All CLECS
Mar-00 21 21 100.0% -10 Lo T A T Standard
Apr-00 34 34 100 0% -10 40% 1
May-00 99 97 98 0% -7.98 30% 4
Jun-00 115 113 983% -8.26 20% |
Jul-00 9 9 100.0% -10 10% |
Aug-00 1 1 100 0% 0
0% - g
Sep-00 0 0 n/a n/a o ©® 9 9 © 9 9 9 9 © o Q
e o o & © & © o & 9 9§ &
Oct-00 19 19 100 0% 0 > 9 ¢ o &% 5 » £ 3 © 9 B
$ 8882283322388
[ 12Mo Total| [ 346 | 341} 98 6%)
CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
109 - 04 # Collocation | No in Tariffed | % in Tariffed After 7/00 Panty 100% ——o——&
Requests Interval Interval (Yes=0 No=2) =3 T
Nov-99 ¢} 0 n/a E] 80% 4
Dec-99 ¢] 0 n/a nia
70% 4
Jan-00 0 0 n/a n/a
LTAE
Feb-00 0 0 n/a n/a 60% —<——All CLECs
Mar-00 0 0 nla nla 50% e Standard
Apr-00 0 a nfa n/a 40% +1 T
May-00 1 1 100 0% -10 30% 4
Jun-g(o) 3 3 100 0% -10 20%
Jul- 14 14 100 0% -
0 0% 10 10%
Aug-00 3 3 100 0% 0
0% b
Sep-00 2 2 100 0% 0 » 5 o o o
0ct-00 4 4 100 0% o & 8 88 8888 8 8 8 8
> o =4 E=] b1 s > c = om a kst
<] @ © @ 3 S 3 3 3 3 @ 5]
[ 12mo Toal] [ 27 | 27 ] 150 0%) 2 8 82 2 2 & &8 3 3 2 g &

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - 05 # Collocation | No. in Tanfled|{ % in Tanffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0. No=2) GO% o == = - e we mn e ae e e e e e e e e e o
Nov-99 o] 0 nta n/a 80% |
Dec-99 o] 0 n/a n/a 70% 1
Jan-00 o} 0 na n/a
Feb-00 0 0 7 / 0% 1 e— Al CLECS
b-0 na nia 0% —— Al CLECS
Mar-00 o] o] n/a n/a £ 1 Standard
Apr-00 0 G nia na 40% 1 e e
May-00 0 0 nia nfa 30% 4
Jun-00 0 o} nia n/a 20%
Jul-00 0 0 nia n/a 10% 4
Aug-00 0 0 nla n/a 0% e e
sen0 o ol st ssss o505 e
Oct-00 0 0 n/a n/a L0 & A £ L L & X & & =
g8 8¢ 2283233859
[ 12Mo Total] [ o] of nia]
SHARED CAGE - AUGMENTS [
Measurement All CLECs Z-Value thru 7/00
109 - 06 # Coltlocation | No. in Tariffed| % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0: No=2) = L U
Nov-99 0 0 n/a n/a 80% 4
- /
Dec-99 o} 0 n/a nia 70% 1
Jan-00 0 o] nia nia .
Fep-00 0 0 nia na 500/" T [ —AicLecs|
Mar-00 ¢] [ n/a n/a 0%t . Standard
Apr-00 0 0 nia n'a 40% —
May-00 9] 0 n/a n/a 30% +
Jun-00 0 o} n/a n/a 20% +
Jul-00 0 o n/a n/a 10% 4
Aug-00 0 0 nla nia
0% *———————————+
Seo-%0 ° 0 e me 2 2388888838 8 8 8
Qct-00 0 0 n/a n/a 2 0 & A v = > € 5 & a 5
238 &2 <2833 2 8°¢
[ 12Mo Total} [ 0] o] n/a)
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00
108 - 07 # Collocation | No in Tariffed | % in Tariffed After 7/00 Panity 100%
Reguests Intervai Interval (Yes=0: No=2) Q0% = = = v e emmm e e e e m e e m e e et e e m e e o]
Nov-99 0 0 nfa n/a 80% 1
Dec-99 0 o} n/a n/a 70% 4
Jan-00 0 0 nia n/a
60% +
Feb-00 0 0 n/a nia | ——All CLECs
Mar-00 0 0 n/a nfa 0%+ L Standard
Apr-00 0 0 n/a nfa 40% T
May-00 0 0 n/a nia 30% +
Jun-00 0 0 n/a n/a 20% 4
Jul-00 0 0 nla n/a 10% |
Aug-00 0 0 n/a na
0% ¢+
See-00 o 0 e e 2 $ 88 88828338 8 8
Oct-00 Y Q n/a n/a 2 0 & & £ 5 > € 3 & a4 3
$ 888 228522% 83
{ 12Mo Total] | 0] 0] nia]
VIRTUAL - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
109 - 08 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Panty 100%
Requests Interval Interval (Yes=0. No=2) G0% v = e mmmm v er e m e a e e ]
Nov-99 0 o] n/a n‘a 80% 1
Dec-99 0 0 n/a n/a
70% 1
Jan-00 o] 0 n/a n/a
- 60%
:;ebg ¢ 0 n/a n/a som —— Al CLECs
ar- o} 0 n/a n/a ° - - ndard
Apr-00 o] 0 nla n/a 40% A
May-00 0 0 n/a nia 30% 4
JJurlu»gg 0 o] nia nfa 20% 4
ul- 0 0 n
/a n/a 10%
Aug-00 0 0 n/a n/a o
% &b o &
00 *——0—0——0—0—6—0—4
sep 0 0 nia na (o2 (o] (=] j=] o Q fe) Q (=] jo) o <
Oct-00 o] 0 nia n/a 2 9 2 2 % @ 9 2 9 & 9 3
2 o c o = = > c 3 o o B
s &2 8 » & 2 T 5 32 3 9 B
12 Mo Total| [ o] o] a) z a = & = s 3 & $ ©
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000
Oklahoma

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs
114 - 01 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
Nov-99 332 0 0.00% 2.00| | 250%
Dec-99 1.867 0 0.00% -2.00 20.0% 1 [
Jan-00 527 0 0.00% -2.00 o ——AIICLECs
Feb-00 71 0 0.00% 200 | 4500, 4 eeee o Standard
Mar-00 3,588 0 0 00% -200
Apr-00 1.236 20 162% -038 | 100% 4
May-00 2,316 0 0.00% -2.00
Jun-00 66 14 2121% 19.21 50% 1
Jul-00 1.330 5 0.38% -162 R s
Aug-00 102 0 0.00% 200|| 00% ST 2 o 2
S 38888888 8 8
Sep-00 369 0 0.00% -2.00 é 8 g g £ = "‘?, § < g, 8 45
Oct-00 876 0 0.00% -2.00 Zo0o->uwz=2<s S 3w 0
[ 12Mo. Total] | 13,320] 39| 0.29%|
Local Number Portability (LNP) with Loop
Measurement All CLECs
114-02 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
Nov-99 84 0 0.00% -2.00] | 30.0%
Dec-99 109 0 0.00% -2.00§ | 25 0% 1
Jan-00 128 0 0.00% -200 |———AllCLECs |
Feb-00 102 0 0.00% -2.00| | 20.0% 1 fomee- Standard
Mar-00 36 0 0.00% -2.00{ | 150% 1
Apr-00 22 0 0.00% -2.00
May-00 48 12 25.00% 23.00f | 10.0% 1
Jun-00 42 0 0.00% 200[{ s5q9 1
Jul-00 31 0 0.00% -2.00 e e e e s
Aug-00 55 (] 0.00% 200[| 00% $—o—t—0—0—¢ S04
$2388888838%88
Sep-00 49 o] 0.00% -2.00 é g % g 5 ‘% g = g, % >
Oct-00 156 1 0.64% -1.36 205w =2<s s> g0 0
[ 12Mo Total] | 62| 13] 1.51%)

271 - No. 114a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000
Oklahoma

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)
Measurement Al CLECs
114 - 03 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
50%
45% 1
4.0% 1 **7/('7 e
Jan-00 0 0 n/a nfag | o' —— Al CLECs
. o 1T
Feb-00 0 0 n/a n/a TN A R U Standard
Mar-00 0 0 n/a nial | 559, | T
Apr-00 42 2 4.76% 276 | 20% $- - -emmenn T
May-00 1.335 o} 0.00% -2.00 15% +
Jun-00 1,664 1 0.06% -1.941 | 1.0% ¢+
Jul-00 1 0 0.00% 200] | 05% }
AuG-00 1 0,009 0.0% ——& ————&
ug- 242 0 .00% -2.00 S s3333%828S 8
Sep-00 1,786 o 0.00% -2.00 d & % & > & 3 & & 3
0
Oct-00 0 0 n/a n/a S &2=<33 >3 3 0°
[ 12Mo Total] | 7.259 3 0.04%)|
Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 04 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
2.5%
L 1l
Jan-00 0 0 nia wa| | 20% —&—AIICLECs
Feb-00 o] 0 n/a n/a 15% } - - - -Standard
Mar-00 0 0 n/a nla
Apr-00 0 o] n/a nal | 1.0% 4
May-00 o] 0 n/a n/a
Jun-00 0 Q na n/al | 0.5% +
Jul-00 0 0 n/a n/a
0.0% —0—0—0—90—0—0—0—»
Aug-00 2 0 0.00% -2.00 o o © © © o6 6 o o o
Sep-00 3 0 0.00% -2.00 2383826 Q3
[
Oct-00 0 0 nia n/a S&=z<33>32a60
[ 12Mo Total] | 5 0 0.00%]
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Coordinated Conversions Oklahoma
CHC/FDT LNP with Loop Provisioning interval
Coordinated Hot Cut - (< 10 lines}
Measurement All CLECs
114.1-01 No. of No. Within % Within Z-value
Lines Interval Interval 102.0%
100.0% +
98.0% +
96.0% +
94.0% + 1_ * A’” -
92.0% + CLECs
90.0% 1 + T
88.0% +
86.0% 1
0,
Aug-00 45 45 100.00% nia 84.0% oo .
Sep-00 39 39 100.00% nia % 2 %
Oct-00 143 129 90.21% n/a < 6 ©
[ 12 Mo Total] [ 227] 213] 93.83%]
Coordinated Hot Cut - (10 - 24 lines)
Measurement Al CLECs
114.1-02 No. of No. Within % Within Z-value 120.0%
Lines Interval Interval
100.0% 1
80.0%
60.0% +
e 1
s00% | T Clecs
20.0%
0.0% —
o [=3 (=]
2
Aug-00 10 10 100.00% n/a 2 & g
<
Sep-00 0 0 nfa n/a
Oct-00 0 0 n/a n/a
{12 Mo, Total] | 10] 10] 100.00%|
Frame Due Time - {< 10 lines)
Measurement All CLECs
114.1- 03 No. of No. Within % Within Z-value 120.0%
Lines Interval Interval 100.0% 4
80.0% A
60.0%
40.0% +
20.0% A o— Al
0.0% CLECS
o (=2 [=3
2 2 2
Aug-00 2 2 100.00% n/a ;:” § 5
Sep-00 3 3 100.00% n/a
Oct-00 0 0 nla n/a
[ 12 Mo Total] [ s] 5 100.00%|
Frame Due Time - (10 - 24 lines)
Measurement All CLECs
} — IYRTY ;
114.1-04 l‘to of N'o. th'm f) thv:\ 2-value 100.0%
ines nterval nterva 50.0% 1
80.0% +
70.0% 1
60.0%
50.0% 1 Al
40.0% CLECs
30.0%
20.0%
10.0% +
Aug-00 0 0 n/a nia 0.0% g *
[=
Sep-00 0 0 n/a na e 2 8.
o Q ﬁ
0Oct-00 0 0 n/a nfa 284 0°
{ 12 Mo. Totaﬂl 0[ O[ n/al

271 -No. 1141




PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Oklahoma

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement AN CLECs

115 - 01 No. of No. of Trouble Percent
Conversions Reports PTR

100.0%
90.0% +
80.0% ¢
70.0%

60.0% - ‘ .
50.0% 1 | —e—Al
40.0% + ) CLECs

30.0% +
200% +
10.0% +

0.0% -

Oct-00

0Oct-00 156 0 0.00%
[ 12 Mo Total] 156 of 0.00%)

Frame Due Time {(FDT)
Measurement All CLECs
115-02 No. of No. of Trouble Percent 100.0%
Conversions Repons PTR 90.0% +
80.0% A
70.0% -
60.0% 1
50.0% 1
40.0% 1 C—e— Al
30.0% CLECs!
20.0% + ——
10.0% 4
0.0%

+

Oct-00

QOct-00 0 0 n/a

I 120 Total] [ 0 of wal

Mean Time to Restore - Provisioning Trouble Reports

Coordinated Hot Cut (CHC)

Measurement All CLECs
115.1 - 01 No. of Trouble Mean Time 1
Reports to Restore : ’
1 4
14
14
0+
0
0+
ot —e—All
0 - CLECs|
(=]
e
3]
o
Oct-00 0 n/a
[__12Mo. Total] | o
Frame Due Time (FDT)
Measurement All CLECs
115.1 - 02 No. of % Within 1
Lines Interval 14
14
14
14
P
od —e—All
1 CLECs
0
0
0
0 + +——-
o
<
Oct-00 0 n/a g

[__12Mo.Total] | o]

271 -No. 115,115.1




PERFORMANCE MEASUREMENT TRACKING October 2000
NXX COklahoma
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECs SWBT ﬁ
117 - 01 # NXXs loaded Number Percent Percent Z-Value 120%
3 tested By LERG Date | By LERG Date | 8y LERG Date 0%
Nov-99 0 Q na 100 0% nia 100% 4 .
Dec-99 0 o] wa 100 0% na s
Jan-00 jJ 0 nia nia nia 80% !
Feb-00 0 o nia ™a n *4‘—‘ﬁ§ﬁ
Mar-00 2 2 100.0% nia n/a 60%
Apr-00 o] 0 n/a nia n/a
May-00 1 1 100.0% 6.1% -326] 7 40% N .
Jur-00 o] 0 nia nia nal | . | N
Jui-00 ) 0 n/a na nal | 20% : .
Aug-00 53 53 100 0% 97 9% -107| 1 N
: o, -—
Sep-00 o ¢ n/a 100.0% wa| | 0% 2 @ o o5 o o 2 o o o o o
| > & =1 =] =3 S =] =1 S =3 S =1
Oct-00 o 2] n/a 100.0% na ‘ > 6 ¢ a £ L > €& 3 > & B
=3 o @ L o 2 > ©
Z a =5 u = <« - e}
[ 12mo Totat] [ 56 ] 56 | 100 0% ] 74 8%] 1 = - @
Average Delay Days for NXX Loaded and Tested
Measurement All CLECs SWBT
118-01 # Late Average Average Z-Value 25
Qrders Delay Days Delay Days
Nov-99 ] nia n/a n/a
Dec-39 0 n/a na nal| 20
Jan-00 0 nia n/a n/a
Feb-CO 0 nia n/a /a 15 S
Mar-00 0 nia n/a n/a SWET
Apr-00 0 na n‘a nal | 19 [ Al CLECs |
May-00 2] na 21.00 n/a
Jun-00 0 nia n/a n/a 5
Jut-00 o} nia nia n/a
Aug-00 4] nia 1.00 na A
0 ——————¢ + + g
Sep-00 0 n/a nia n/a Py > o - o P4 o o o o P4 o
@ =] [=3 i o o o o (=] (=] o o
Oct-00 [ nia n/a nia > a < & < L PN z > & =
) @ ] ® L] a & 5 3 3 @ L
z =) = uw b3 < b3 e < ) o
[ 12mo Tota} [ 0 nia | 20.38

271- No. 117-118




